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ABSTRACT 
 
Suci Prihatiningsih, 2020. Communication Strategies Used by Eleventh Grade 
Female Students of English Day Program at SMK IT Smart Informatika Surakarta 
in the Academic Year 2017/2018. Thesis. English Language Education, Cultures 
and Languages Faculty.  
 
Advisor : Novianni Anggraini, S.Pd., M.Pd. 
 
Key Words : Communication Strategies, English learners, English Day Program 
 
The objectives of the research were 1) to find out the types of 
communication strategies used by the eleventh grade female students of English 
day program at SMK IT Smart Informatika in the academic year 2017/2018. 2) to 
describe the process how communication strategies can be used to solve the 
problem in achieving communication goal by the eleventh grade female students 
of English day program at SMK IT Smart Informatika in the academic year 
2017/2018. 
The researcher used descriptive qualitative method. In this research, 
descriptive qualitative research was used to describe the types of CS used by the 
eleventh grade female students of English day program at SMK IT Smart 
Informatika Surakarta in the academic tear 2017/2018. In addition, it is also 
describe about the process how CS can be used by eleventh grade female students 
to solve the problem in achieving communication goal. The subject of this 
research is female students of eleventh grade who consist of 24 students. The 
object of this research is CS used by female students of eleventh grade in SMK IT 
Smart Informatika. The researcher used observation for the technique of collecting 
data. In addition, the researcher also used video recording to collect the data. To 
get the validity of the data, the researcher used the trustworthiness of data 
triangulation.  
The research findings presented and discussed were focused the answer of 
the research problem. The findings were focused on CS used and the process how 
CS can be used to solve the problem in achieving communication goal. The 
results showed that there were thirteen (13) types of CS based on Dornyei and 
Kormos’ taxonomies (1998) which used by female students of eleventh grade. 
They were: they were circumlocution, approximation, code-switching, word 
coinage, direct appeal for help, indirect appeal for help, self-repetition, self-
correction, asking for clarification, asking for confirmation, emming and erring, 
using the fillers and use the similar phrasal verb. The researcher found that the 
process of CS used by female students in some cases the initial plan of CS used 
can be accepted and sometimes unaccepted. 
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CHAPTER I 
INTRODUCTION 
 
A. Background of the Study 
The main goal of communication strategies is to send and receive the 
message effectively. The expert also said that to express thought between 
hearer and listeners, “it is through communication that people send and 
receive messages effectively and negotiate meaning” (Robin and Thompson, 
1994: 30). Nowadays, learning how to communicate effectively in foreign 
language becomes more important than reading and writing. Therefore, 
communication strategies have turned as a crucial topic between students and 
teachers in teaching learning foreign language. 
Communication strategies are particularly important “in negotiating 
meaning” where either linguistic structures or sociolinguistic rules are out 
shared between a second language learner and a speaker of the target 
language. Non-native speakers usually often try harder than native speakers to 
find appropriate words when attempting to deliver their meaning. 
Communication strategies is defined as “a potentially conscious plans for 
solving what an individual present itself as a problem in reaching a particular 
a communication goal” (Faerch and Kasper, 1983: 36). The word “problem” 
communication strategies here mean lack of vocabulary and mastering of 
basic grammar, as well as communication goal here means as the target 
language. Observing students’ ways to communicate using the second 
  
 
 
language, each student have a solution to solve their linguistic problem in 
conversation. They almost use their own way to overcome the problem.  
Faerch and Kasper (1981: 169) categorized communication strategies into 
two main category, they are achievement strategy and reduction strategy. 
Achievement strategy is used by people who able to speak English well. 
Reduction strategy is used by people who have lack of capability in foreign 
language, Dornyei (1995 cited in Brown: 25) who outlines an explicit 
classification of communication strategies. According to Bialystok (1990: 1), 
she stated that the familiar case and fluency of communication which are 
attempted by speaker and interlocutor from one idea to next in L1 (first 
language), sometimes there will be shaterred by some gaps in the knowledge 
of L2 (second language). These gaps can be a word, a structure, a phrase, a 
tense marker or an idiom. 
Related to communication strategies, the researcher intended to conduct a 
research in SMK IT Smart Informatika in which students used 
communication strategies on implementing English day program. The 
researcher had done observation twice. On 2017, 28 November, the 
researcher did some pre-observation towards the English teacher and 
proposes to ask permission doing a research. Based on the observation during 
English Day Program on Tuesday, 13 February 2018, the researcher found 
some students communicated with their partner used communication 
strategies during English day program. It was found from some their 
conversations such as, “Hey, do you know, oh what we call it, something that 
  
 
 
made by small cloth”. The students used circumlocution or by describing the 
word of the target action. Asking confirmation by uttering “do you mean 
ciput?”. Using code switching to infer the word that is unknown how to say in 
second language, and using direct appeal for help to know what “ciput” in 
second language is. All those strategies which female students used to 
overcome their problems in oral communication are called communication 
strategies. 
From some observation, the researcher also found some communication 
strategies that used by the Eleventh grade female students. Almost female 
students used reduction strategies to communicate with their partners such us 
code switching, use all of purpose words, complete omission, mimming and 
erring. Reduction strategies used by people who have lack of foreign 
language.  According to SMJ as the English teacher, it could not be blamed 
that students often make some conversation error when they want to deliver 
the message or idea. The error means lack of vocabulary and basic grammar 
mastery and also the students are shy to speak English. They try harder to 
overcome their communication problem by mixing with Bahasa or called as 
code switching. They also often used non-linguistic words and leaving a gap 
when not knowing a word (e.g. emm, err, uhm), this condition is called as 
umming and erring in communication strategies types. These types of 
communication strategies are often used because the female students are 
familiar with the types and easier to apply when they have lack of 
  
 
 
vocabularies and low in basic grammar mastery. It motivated them to speak 
English bravely and increase students’ ability during English day program. 
English Day Program is a program which requires all of members at 
school on certain day to use English in a full day and in a while activity. It is 
applied on certain day, a day in a week. Neggar in Torky (2006: 30) stated 
that program is defined as a systematic educational plan designed to achieve a 
specific purpose or result. English day program can facilitate the students to 
develop their proficiency in English throughout students’ activities. English 
program are generally based on particular language teaching method and 
teach language skills (speaking, listening, reading, and writing). It can be 
concluded that English Day Program is an additional program which is made 
by institution to increase students’ productive skill especially speaking skill in 
the real situation. It is focused on applying students’ mastery and 
understanding in learning English. 
English day program in SMK IT Smart Informatika Surakarta are applied 
on every Tuesday. According to the interview result on 13 February, 2018 
with the English teacher, the objectives of English Day Program are to create 
and accustom students in having a good habit of practicing English in every 
daily communication. English day program in SMK IT Smart Informatika 
Surakarta consists of English conversation class and vocabulary building. 
English conversation class is just developed and implemented for second 
grade students (Eleventh Class). In this class, the students’ activities are 
focused on making dialogues and practice dialogues with the team work in 
  
 
 
front of the class. Here, students’ transformation of competence (knowledge, 
skill and attitude) is the main characteristic of current teaching practice. 
Students are involved in realistic activities to develop their competence. 
Meanwhile, vocabulary building is obligated for the whole students in the 
school. The vocabulary usually is written in front of office teacher on white 
board. Then, the students memorized it and gathered their vocabulary 
memorize to the teacher.  
Related to communication strategies and English day program, the 
researcher conducted a research in SMK IT Smart Informatika. The 
researcher chose this Islamic Boarding School for some reasons. Firstly, the 
students of SMK IT Smart Informatika are known as active students and they 
have a good ability in speaking English. Fortunately, the facts of them are 
different, namely, calm, and well mannered.  
The researcher is interested to know how they overcome their 
communication when they face some linguistic problem. Secondly, while pre-
observation, SMK IT Smart Informatika had lead the best score in National 
Exam 2017 for English course (SMK) at the province degree. The last reason 
is that all of members in this school had tried to use English as the daily 
language, belong to non-English teacher although they have less capability in 
English.  
Based on some observations, the researcher found the students who have a 
good ability in speaking that is Eleventh grade female students. It is proven 
by some female students that they ever won the competition of making story 
  
 
 
telling with other school. Moreover, female students who can use 
communication strategies effectively also help them to accustom with every 
vocabulary that they have learned. 
From the preceding discussion above, the researcher is interested to know 
and gain the communication strategies that used by students especially 
Eleventh Grade female students during English day program in SMK IT Smart 
Informatika. Therefore, she conducted the research about English Day 
Program entitled “COMMUNICATION STRATEGIES USED BY 
ELEVENTH GRADE FEMALE STUDENTS OF ENGLISH DAY 
PROGRAM AT SMKIT SMART INFORMATIKA SURAKARTA IN THE 
ACADEMIC YEAR 2017/2018”. This research used the theory of Dornyei 
and Kormos (1998) about communication strategies. 
 
B. Limitation of the Study 
The limitation of this research is focused in communication spoken form. 
This research only observes eleventh grade female students of English Day 
Program in SMK IT Smart Informatika who use English outside classroom 
and in the English Conversation Class. The English Day Program was applied 
once a week that is on every Tuesday, while the English conversation is on 
Saturday. In addition, they are also given various speaking activities that 
facilitate them to practice their second language. There are various 
communication occurs in which the communication strategies phenomenon 
which occurs in some places, such as in the classroom, office, out of 
  
 
 
classroom during break session, etc. In this research will only conduct and 
analyze the types of communication strategies and how the process of 
communication strategies used by female students able to solve the problem in 
achieving communication goal.  
 
C. Problem Statement 
Based on the explanation above, the problem statement can be formulated 
as well. The researcher used the theory of Dornyei and Kormos (1998) about 
communication strategies. The problem statement can be generated as follows: 
1. What kind of communication strategies are used by the eleventh grade 
female students of English Day Program at SMK IT Smart Informatika? 
2. How can communication strategies used to solve the problem in achieving 
communication goal? 
 
D. Objective of the Study 
The objective of the study is stated as follows: 
1. To find out the type of communication strategies used by the eleventh 
grade female students of English Day Program. 
2. To describe the process of how communication strategies can be used to 
solve the problem in achieving communication goal. 
 
 
 
  
 
 
E. The Benefit of the Study 
The benefit of this research is likely to contribute to the two benefits 
including theoretical benefit and practical benefit, as follows: 
1. Theoretical Benefit 
a. The result of this study is expected to be useful to contribute to the 
research literature in the field of education or language, especially in 
English Communication. 
b. The result of this study is expected to be useful as a material for further 
research. 
c. This study is expected to contribute insight and ideas to enrich 
exploratory science, especially in English Communication. 
d. For Cultures and Languages Faculty and Campus IAIN Surakarta, this 
study is expected to contribute the collection and knowledge about 
English Communication. 
2. Practical Benefit 
a. For the teachers 
The result of this research is expected to be able give suggestion for 
the teacher in general and English teacher in particular. 
b. For the students 
The result of this research is expected to be able to help the students to 
be more motivated in learning English and they can enhance their 
speaking skill. 
 
  
 
 
c. For the researcher 
The result of this research is expected to be used as reference for the 
next research that will conducts the same object with different 
perspective. 
 
F. Definition of Key Term 
1. Communication Strategies  
According to Tarone (1980: 420) communication strategies is mutual 
attempt of two interlocutors to agree on a meaning in situations where 
requisite meaning structures do not seem to be shared. Other definition, 
based on Corder (1981: 103) communication strategies are a systemic 
technique employed by speaker to express his or her meaning when faced 
with some difficulties. 
2. English Day Program  
English Day Program is a program which requires all of members at 
school on certain day to use English in a full day and in a while activity. 
They may be school program for immigrant and other non-English 
speaking children, used together with bilingual education or with regular 
school programs, or community programs for adults (Longman Dictionary 
of Language Teaching and Applied Linguistics, 2010). 
 
 
 
  
 
 
CHAPTER II 
THEORITICAL REVIEW 
 
A. Theoretical Description 
1. Communication Strategies 
a. Definition of Communication Strategies 
According to Faerch and Kasper (1983) in Tarone (1977) 
Communication strategies are seen as verbal or non-verbal first and 
devices used to compensate for gaps in the speaker’s second language 
proficiency. The forms of these gaps can be a word, a structure, a phrase, a 
tense marker or an idiom. The attempts to overcome these gaps are 
described as communication strategies. O’malley and Chamot (1990: 43) 
asserted that communication strategies are particularly important “in 
negotiating-meaning” where either linguistic structures or sociolinguistic 
rules are not shared between a second language learners and a speaker of 
the target language. 
According to Bialystok’s book about communication strategies, she 
cites three definitions relating to the strategies of foreign language learners 
(Bialystok, 1990: 3), communication strategies is a systematic technique 
employed by a speaker to express his meaning when faced with some 
difficulty in reaching a particular communication goal. It can be concluded 
that the speakers and their interlocutors try harder to find an appropriate 
words to share the meaning of message during communication 
  
 
 
collaboratively. They initiate to ignore the meaning structure of language 
and try to make communication run conjointly. 
From the definitions above, it can be seen that definitions of 
communication strategies are conceptualized in the different ways. They 
still focus on solving problem in communication. Besides, Most of our 
repertoire of communication strategies developed unconsciously through 
assimilation of role models. Persons that admire and would like to 
resemble to some extent-and the sources we experience in our interactions 
(Sandra J. Savignon, 1998: 25).  A review of the communication strategies 
literature that two defining criteria are consistently mentioned problem-
orientedness and consciousness. Problem-orientedness means 
problematicity that has become a primary defining criterion of 
communication strategies, referring to the idea that strategies are used only 
when a speaker perceives that there is a problem which may interrupt 
communication (Bialystok, 1990: 3). Consciousness means that in 
implementing communication strategies the speakers aware in trying to 
overcome the linguistic problem in communicative so it can run actively 
and effective.  
According to Tarone’s (1977: 195) and Faerch and Kasper’s (1983: 
36) definitions are concluded, Communication strategies are potentially 
conscious plans for solving the crisis which occurs when language 
structures are inadequate in reaching a particular communicative goal. 
Based on definitions, it can be conceptualized that communication 
  
 
 
strategies constitute a subtype of second language problem, management 
efforts, dealing with language production problem that occur at the 
delivering messages of the utterances. They are separated from other types 
of problem-solving devices, meaning-negotiation and repair mechanism 
(e.g requesting and providing clarification) in which involve the handling 
problems that have already surfaced during the course of communication. 
It can be conclude that communication strategies are almost used by 
speakers and their interlocutors when they face the difficulty during 
communication. Therefore, they try harder to find appropriate words by 
using strategy to make conversation running well and actively. 
Furthermore, Ellis (2008: 210) distinguished into two definitions of 
communication strategies. They are interactional definition and 
psycholinguistic definition. Interactional definition of communication 
strategies is influenced by interactional view which notices 
communication as interaction process which involves participants-
speakers and interlocutors to share a need and desire to understand each 
other. Thus, interactional function of communication strategies can be as 
an attempt to bridge linguistic knowledge of target language and 
interlocutors’ linguistic knowledge of target language in the real 
communication situation. Psycholinguistic definition concerns seeing 
communication strategies as internal cognitive process. Here, 
communication strategies are seen as the part of planning process. 
Communication strategies are employed when students face some 
  
 
 
difficulties with their initial plan, so that they decide to avoid executing 
their plan or they develop an alternative plan by making use of 
achievement strategies.  
From the preceding discussion, the current research considers 
communication strategies as in integrated definition. Communication 
strategies include conjointly attempts to overcome problem which occur 
during doing communication and the conscious attempt to solve 
communication problem in reaching communication goal. Throughout this 
research, communication strategies are defined as any conscious attempts 
used by speakers and their interlocutors to overcome problem of 
communication both individually and cooperatively. 
 
b. Criteria of Communication Strategies 
Communication using target language is always becomes an 
interesting phenomenon to be investigated. When the students have limited 
knowledge to attempt to communicate, they may need to use strategies to 
overcome the problem in delivering messages on their intending meaning. 
These strategies are known as communication strategies. In order to 
investigate communication strategies employed by students, it should have 
some criteria which are considered as communication strategies. As 
preceding discussion before, a review of communication strategies 
literature notices that there are two defining criteria which should be 
  
 
 
mentioned to study in communication strategies, problem-orientedness and 
consciousness.  
Problem-orientedness is influenced by the original insight of 
communication strategies in which it has been assumed as strategy used to 
overcome communication problem. Along with the broader concept, 
Dornyei and Scott (1997: 183) extended communication problem into 
three types. The three types of communication problem as below: 
1) Own-performance problems: means that the realization of something 
one has said is incorrect or only partly correct; associated with various 
types of self-repair, self-rephrasing and self-editing mechanism. 
2) Others-performance problems: something perceived as problematic in 
the interlocutors’ speech, either because it is thought to be incorrect or 
because of a lack of understanding something fully associated with 
various meaning negotiation strategies.  
3)  Processing time pressure: the second language speakers’ frequent need 
for more time to process and plan second language speech that would 
be naturally available in fluent communication. 
Moreover, consciousness criterion of communication strategies was 
related to the communication strategies’ definition postulated by Faerch 
and Kasper (1983: 176). They define communication strategies as 
potentially conscious plans for solving what to an individual present itself 
as a problem in reaching a particular communicative goal. It means that as 
a conscious plans, communication strategies used to solve a 
  
 
 
communication breakdown and then to achieve communicative goal. 
Dornyei and Scott (1997: 179) proposed consciousness of communication 
strategies which involve: 
1) Consciousness is as awareness of the problem. It only covers language 
processing problem that the speakers consciously recognizes should 
be as communication strategies, in order to distinguish mistake and 
communication strategies that may have a similar erroneous form. 
2) Consciousness is as intentionality. It means that it deals with the 
speaker intentional use of the communication strategies separates 
communication strategies from certain verbal behaviors that are 
systematically related to the problems of which the speakers is aware 
but that are not does intentionally. 
3) Consciousness is as awareness of strategic language use. It means that 
the speaker realizes that he/she is using less than perfect, stopgap 
devices or is doing a problem related way to mutual meaning. 
Based on the explanations above, it can be seen that the students are 
identified utilizing communication strategies only when they experience 
the language problem and they realize of facing the problem and then they 
utilize strategies to solve the communication problem so that they can 
reach communication goal.  
From those criteria of communication strategies, it reveals that in 
order to identify communication strategies the terms problem-orientedness 
and consciousness should be as indicators of the phenomena in which the 
  
 
 
students employed communication strategies. Then the communication 
goal can be reached and shared.  
 
c. Taxonomy of Communication Strategies 
There are various taxonomies of communication strategies available in 
literature. Here, taxonomy of communication strategies which is proposed 
by Traone (1981), Faerch & Kasper (1983), Dornyei & Scott (1997), and 
Dornyei & Kormos (1998) are presented. Various existing classification of 
communication strategies reflect more or less the same categorization. At 
the end of this part, discussed taxonomies need to be compared to know its 
similarities and differences (Fauziati, 2010: 30).  
As explained above, Tarone’s perspective of communication strategies 
is interactional. Communication strategies can be seen as tools used in a 
join negotiation of meaning, where both interlocutors are attempting to 
agree as to a communicative goal (Tarone, 1980: 420). Furthermore, 
Tarone (1980: 224) classified CS into 7 types involving; topic avoidance, 
message abandonment, the use of paraphrase, coinage (creating new 
words), native language switching, miming (the use of non-linguistic 
resources), and appeal for assistance. Faerch and Kasper (1983: 101) 
divided CS into two categories; reduction strategies and achievement 
strategies. Reduction strategies are divided into formal reduction and 
functional reduction strategies. Formal reduction includes avoidance of L2 
rules the learner is uncertain of (phonological, morphological, syntactic 
  
 
 
and lexical). Meanwhile functional reduction covers avoidance of speech 
act or topics (topic avoidance, message abandonment, and meaning 
replacement). Achievement strategies involve trying to follow the original 
goal, but utilizing alternative means to reach it by using any available 
means.  
Furthermore, Dornyei and Scott (1997: 183) proposed typology which 
consists of 33 strategies. These embody the works in the field of CS which 
concern on problem-solving strategies which cover resource deficit-related 
strategy, own-performance problem-related strategies, other-performance 
problem-related strategies, and processing time pressure-related strategies. 
Three general types of CS are classified; direct strategies, interactional 
strategies, and indirect strategies.  
Direct strategies cover resource deficit-related strategies (message 
abandonment, message reduction, message replacement, circumlocution, 
approximation, use of all-purpose words, word-coinage, restructuring 
literal translation, foreignizing, code switching, use of similar sound 
words, mumbling omission, retrieval, mime), own-performance problem-
related strategies (self-rephrasing and self-repair), other-performance 
problem-related. Meanwhile interactional strategies involve resource 
deficit-related strategies (appeal for help), own-performance problem-
related strategies (comprehension check and own-accuracy check), other-
performance problem-related strategies (asking for repetition, asking for 
clarification, asking for confirmation, guessing, expressing non-
  
 
 
understanding, interpretative summary, and response). The subcategory is 
indirect strategies which include processing time pressure-related 
strategies (use of fillers and repetitions), own-performance problem-related 
strategies (verbal strategy makers), and other-performance problem-related 
strategies (feigning understanding). From three categories above, the 
second category is interactional strategies. This category provides 
approaches for participants to get the meaning across cooperatively (e.g. 
appeal for help, request for, and provide clarification).  
Dornyei and Kormos (1998: 188) classified communication strategies 
or problem-solving mechanism into resource deficit which covers lexical, 
grammatical, phonological and articulatory, processing time pressure 
(pause and repetition), own-performance (self-correction, asking for 
questions) and other performance (meaning negotiation). Later on the 
similarity and disparity of CS’ taxonomy from three perspectives can be 
seen as table below: 
 
 
 
 
 
 
 
  
 
 
Table 2.1 Similarities and Disparity of Communication Strategies’ 
Taxonomy: 
Tarone  
(1977: 201) 
Faerch and Kasper 
(1983: 176) 
Dornyei and Scott 
(1997: 183) 
Dornyei and Kormos  
(1998: 188) 
PARAPHRASE 
Approximation 
Word coinage 
Circumlocution 
BORROWING 
Literal translation 
Language switch 
Appeal for assistance 
Mime 
AVIDANCE 
Topic avoidance 
Message 
abandonment 
 
 
FORMAL 
REDUCTION 
Phonological 
Morphological 
Syntactic 
Lexical 
FUNCTIONAL 
REDUCTION 
Actional reduction 
Modal reduction 
Reduction of pro-
positional content 
Topic avoidance 
Message abandonment 
Meaning replacement 
ACHIEVEMENT 
STRATEGIES 
Compensatory 
strategies  
Code switching 
Inter-lingual transfer 
Inter-/intra- lingual 
transfer 
IL based strategies: 
 Generalization 
 Paraphrase 
 Word coinage 
 Restructuring 
Cooperative strategies 
Non-linguistic 
strategies 
Retrieval strategies 
DIRECT STRATEGIES 
Resource deficit-related 
strategies 
Message abandonment 
Message reduction 
Message replacement 
Circumlocution 
Approximation 
Use of all-purpose words 
Word coinage 
Restructuring 
Literal translation 
Foreignizing  
Code switching 
Use of similar sounding 
Mumbling 
Omission 
Retrieval 
Mime 
Own-performance 
problem-related strategies 
Self-repair 
Other-performance 
problem-related strategies 
Other-repair 
INTERACTIONAL 
STRATEGIES 
Resource-deficit related 
strategies 
 
RESOURCE DEFICIT 
Lexical 
Message abandonment 
Message replacement 
Code switching 
Approximation 
Use of all-purpose words 
Complete omission 
Foreignizing 
Grammatical word 
coinage 
Literal translation 
Restructuring 
Circumlocution 
Semantic word coinage 
Appeal for help (direct & 
indirect appeal for help) 
Grammatical 
Grammatical substitution 
Grammatical reduction 
Phonological and 
articulatory 
Retrieval-tip of the tongue 
phenomena 
Use of similar sounding 
words 
Mumbling 
PROCESSING TIME-
PRESSURE 
Pauses 
 
 
 
 
 
  
 
 
Tarone 
(1977: 201) 
Faerch and Kasper 
(1983: 176) 
Dornyei and Scott 
(1997: 183) 
Dornyei and Kormos 
(1998: 188) 
  
 
Appeal for help 
Own-performance 
problem-related strategies 
Comprehension check 
Own-accuracy check 
Other-performance 
problem-related strategies 
Asking for repetition 
Guessing 
Expressing non-
understanding 
Interpretative summary 
Response 
INDIRECT 
STRATEGIES 
Processing time-pressure 
related strategies 
Use of filler 
Repetition 
Own-performance 
problem-related strategies 
Verbal strategy makers 
Other-performance 
problem-related strategies 
Feigning understanding 
 
Non-lexicalized pauses 
(unfilled pauses, umming 
and erring, sound 
lengthening) 
Lexicalized pauses (filler) 
Repetition 
Self-repetition 
Other repetition 
OWN-
PERFORMANCE 
Self-correction 
Appropriacy repair 
Different-repair 
Rephrasing 
Asking check questions 
Comprehension check 
Own-accuracy check 
OTHER- 
PERFORMANCE 
Meaning negotiation 
Asking for repetition 
Asking for clarification 
Expressing non-
understanding 
Asking for confirmation 
Interpretative summary 
Guessing 
Other repair 
Feigning understanding 
 
Based on the table above, this research will adopt Dornyei and 
Kormos (1998: 188) classification of communication strategies to identify 
and analyze learners’ strategies in communication. The researcher takes 
this theory for some reasons. First, Dornyei and Kormos (1998: 188) 
classification is various and completely. It embodies almost of all 
  
 
 
possibilities strategic which is may use by the learners to overcome 
communication problem. Moreover, Dornyei and Kormos (1998: 188) 
classification is more systematic with the additional strategies of 
communication is that; L2 resource deficit, processing time pressure, own 
performance problem, and other performance problem. 
However, the researcher also completes with other strategies by 
Tarone (1977), Faerch and Kasper (1983), and Dornyei and Scott (1997). 
This strategy is called mime by Tarone (1977), Faerch and Kasper (1983) 
called it as non-linguistic strategies, and also called as mime by Dornyei 
and Scott (1997). According to Tarone (1981: 177) stated that mime as 
non-verbal strategies in place of a lexical item or action. Meanwhile non-
linguistic strategies are defined as strategies are used as attempt to solve a 
communicative problem. It also covers mime, gesture, and sound 
imitation. 
As the result of the taxonomy which is adopted by Dornyei and 
Kormos (1998: 188), this research will describe only some strategies 
which are classified into this taxonomy. Here, there are about forty-one 
(41) strategies, but only some strategies which are classified into problem 
of communication. The explanation will be followed by the examples of 
communication strategies. It can be seen in the table below: 
 
 
 
  
 
 
Table 2.2 The Explanation of Communication Strategies’ Taxonomy 
Proposed by Dornyei and Kormos (1998: 188) 
Class and type  
of PSM 
Description 
 
Example 
1. Message 
abandonment 
Leaving a message unfinished because of 
some language difficulties 
 
It is a flat, in a room. [Retrospective 
comment;] S: first, I want to explain 
‘housing estate’… and in the end I 
can’t catch it. I: why? S: the words 
were lost 
2. Message reduction 
(topic avoidance) 
Reducing the message by avoiding certain 
language structures or topics considered 
problematic language wise or by leaving 
out some intended elements for a lack of 
linguistic resources. 
[Retrospective comment by the 
speaker:] I was looking for ‘satisfied 
with a good job, pleasantly tired’, 
and so on, but instead I accepted 
less. 
3. Message 
replacement 
Substituting the original message with a 
new one because of not feeling capable of 
executing it. 
You can… stay here until midnight 
or… how do you want. 
[Retrospective comment:] I want to 
say that until dawn 
4. Code switching  The strategy in which learners use their 
L1 (first language) with L1 pronunciation.  
It described that it ‘halal’ to eat. 
5. Approximation The strategy in which learners use an 
alternative term to express the meaning of 
the target lexical item as closely as 
possible. 
Plate instead of bowl 
6. Use of all-purpose 
words 
The strategy when the learners expand an 
empty lexical item to context where 
certain words are confusing for the 
students. The learners do not ask other 
friends for help 
The over use of thing, stuff, make, 
do, as words like tingie, what-do-
you-call-I; e.g.: I can’t work until 
you repair my… thing 
7. Complete omission Leaving a gap when not knowing a word 
and carrying on as if it had been said 
Then… er.. the sun is is… hmm sun 
is… and the Mickey Mouse… 
[Retrospective comment:] I didn’t 
know what shine was. 
8. Foreginizing  Using L1/L3 word by adjusting it to L2 
phonology (i.g., with a L2 pronunciation) 
or morphology 
Reparate for ‘repair’ (adjusting the 
Germany word ‘reparieren)’ 
9. Grammatical word 
coinage 
Creating a non-existing L2 word by 
applying a supposed L2 rule to an 
existing L2 word. 
My guest from the… ministerium 
\(with an English pronunciation) 
  
 
 
Class and type  
of PSM 
Description 
 
Example 
10. Literal translation 
 
Translating literally a lexical item, an 
idiom, a compound word or structure 
from L1/L3 to L2 
He got the wavy way (wavy way is 
translated from Indonesian ‘jalan 
bergelombang’) 
11. Restructuring 
 
Abandoning the execution of a verbal 
plan because of language difficulties, 
leaving the utterance unfinished, and 
communicating the intended message 
according to an alternative plan. 
She has to finish the assignment to 
finish household and to finish the… 
or to clean the house [Retrospective 
comment:] here, I want to say 
‘cleanness’ but I can’t remember it. 
12. Circumlocution  The strategy when the learners describe of 
paraphrased the target of object or action 
It becomes water, instead of ‘melt’. 
13. Semantic word 
coinage  
A learner creates an L2 word based on 
his/her knowledge of morphological 
rules. The words are not stated in the 
dictionary, so the learners create those 
words by themselves based on 
morphological rules that they know 
Snow sculpture, instead of 
‘snowman’ 
14. Direct appeal for 
help  
Turning to the interlocutor for assistance 
by asking an explicit question concerning 
a gap in one’s L2 knowledge. 
It’s a kind of old clock, so when it 
strucks er.. I don’t know, one, two, 
three o’clock then a bird is coming 
out. What’s the name? 
15. Indirect appeal for 
help  
Trying to elicit help from the interlocutor 
indirectly by expressing lack of a needed 
L2 item either verbally or non-verbally. 
I don’t know the name… (rising 
intonation, pause, eye contact). 
16. Mime (non-
linguistic/paraling
uistic strategies) 
Describing whole concepts non-verbally 
or accompanying visual illustration. 
[Retrospective comment;] I was 
miming here, to put it out in front of 
the house, because I couldn’t 
remember. 
17. Grammatical 
substitution 
Changing certain grammatical 
specifications of the lemma through 
transfer or over generalization. 
and this mouse put a bowl to the 
table. 
18. Grammatical 
reduction 
Using simplified grammar in the belief 
that the interlocutor will be able to 
reconstruct the grammatical meaning 
from the contexts.  
When she er come back again 
19. Tip-of the tongue 
phenomenon 
In an attempt to retrieve and articulate a 
series of incomplete or wrong terms or 
structures before reaching the optional 
form. 
It’s some kind of er… co.. cop.. 
copper. 
  
 
 
Class and type  
of PSM 
Description 
 
Example 
20. Use of similar 
sounding words 
Compensating for a lexical item whose 
form the speaker is unsure of with a word 
(either existing or non-existing) which 
sounds more or less like the target item. 
Speaker: snowman48 smelt? 
Interlocutor: melt 
21. Mumbling  Swallowing or muttering inaudibly a 
word (or part of a word) whose correct 
form the speaker is uncertain about. 
And uh well Mickey Mouse looks 
surprise or sort of XXX 
22. Unfilled pauses  Remaining silent whole thinking I know… --------- (silent while 
thinking) 
23. Umming and 
erring  
Using non lexicalized filled pauses (er, 
uh, mhm, oh) 
We should be mm.. a diligent 
students, also er.. friendly to each 
other and mhm.. make our dream 
come true. 
24. Sound 
lengthening 
(drawing) 
Lengthening a sound in hesitation.  
25. Using the filler A learner may use filling words to fill 
pause and to gain to think.. 
Filling words or short phrases such 
as well; you know; actually; okay; 
how can I say that; this is rather 
difficult to explain. 
26. Self-repetition  Repeating a word or a string of words 
immediately after they were said. 
Why do you say if you… if you? 
27. Other-repetition Repeating something the interlocutor said 
to gain the time. 
I: Do you know whether you have 
rubber washer at home? 
S: Rubber, rubber washer? 
28. Error repair Making self-initiated corrections of 
accidental lapses in one’s own-speech. 
You have to er… rent- it er… for… 
person… when it’s max.. mmum 
minimum yes 
29. Appropriacy  Correcting inappropriate or inadequate 
information in one’s own-speech 
This I … I said that this a quite er 
big room. 
30. Different repair Changing the original speech plan by 
encoding different information. 
To have a private room… you… 
need to have at least 35 people or 
a… at least you to pay for 35 people. 
31. Rephrasing repair Repeating the slightly modified version of 
a word or phrase (by adding something or 
using paraphrase) because of uncertainity 
about its correctness. 
 
We will er reflect er to you in 
another letter will answer you. 
  
 
 
Class and type  
of PSM 
Description 
 
Example 
32. Comprehension 
checks 
Asking questions to check that the 
interlocutor can follow you. 
And have you got the rubber 
washer? Do you know what the 
rubber washer is?  
33. Own-accuracy 
checks 
Checking that what you said was correct 
by asking a concrete question or repeating 
a word with a question intonation. 
It is red cooper, i… is it? 
34. Asking for 
repetition 
Requesting repetition when not hearing or 
understanding something properly. 
Pardon? What? 
35. Asking for 
clarification  
Requesting explanation of an unfamiliar 
meaning structure. 
What do you mean? You saw what? 
What is it, I beg your pardon, what 
is it? 
36. Expressing non-
understanding 
Expressing the one did not understand 
something properly either verbally or 
non-verbally. 
Verbal (e.g., sorry I’m not sure I 
understood); non-verbal (raised eye 
brows, blanks look). 
37. Asking 
confirmation 
Requesting confirmation that one heard or 
understood something correctly. 
Repeating the trigger in a question 
repeat or asking a full question, such 
as : you said…?, you mean…?, do 
you mean…? 
38. Interpretative 
summary 
Extended paraphrase of the interlocutor’s 
message to check that the speaker has 
understood correctly. 
So the pipe is broken, basically and 
you don’t know what to do with it. 
39. Guessing  Guessing is similar to confirmation 
request but the latter implies a greater 
degree of certainly regarding the key 
word, whereas guessing involves real 
indecision. 
Ooh, It is then not the washing 
machine, is it a sink? 
40. Other-repair Correcting something in the interlocutor’s 
speech. 
S: …because out tip ent wrong 
I: Tip!  S: Tip, okay.. er.. so in the 
kitchen from er… where the water is 
fluent. 
I: oh you mean the tap. 
 S: Tap.. tap.. 
41. Feigning 
understanding 
Making attempt to carry on the 
conversation in spite of not understanding 
something by pretending to understand. 
I: do you have the rubber washer?  
S: the rubber washer? No. I don’t. 
[Retrospective comment: I don’t 
know the meaning of the word, and 
finally I managed to say I had no 
such thing]. 
 
  
 
 
d. The Process of Applying Communication Strategies to Achieve 
Communicative Goal 
This research will combine both interactional and psycholinguistic 
perspective of communication strategies which is explained in the 
preceding discussion. Here, communication strategies is not only 
considered as the process of plan and execution, but also as the 
negotiation meaning process which is conducted with the interlocutor 
and the process of solving-problem communication breakdown with 
the interlocutor conjointly.  
In interactional perspectives considers that communication 
strategies as systematic way how speakers and their interlocutors 
manage to agree on a meaning in situation where requisite meaning 
structures do not seen to be shared (Tarone, 1983: 190). Interaction 
occurs when speakers and the interlocutors share a need and desire to 
understand meaning of intended meaning each other. It should involve 
collaborative activity and co-constructed meaning by participants and 
collaborative model of communication. 
Collaborative model of communication assumes that 
communication of meaning is called a common ground building 
activity. The mutual agreement on meaning can be achieved through a 
grounding process. There are two conditions in grounding process 
which may be happen (The interlocutors accept the speaker’s 
presentation by giving some kind of respond or evidence of their 
  
 
 
understanding and the speaker recognizes and accepts the respond or 
evidence). Related to the implementation of communication strategies 
in grounding process, there are two possibilities may be occur (Clark 
and Schaefer, 1987: 260). These cover acceptance grounding 
procedure and non-acceptance grounding procedure. 
1) Acceptance Grounding Procedures 
Clark and Schaefer (1989: 232) classified five common types of 
grounding devices that can be used by addresses to make sure their 
understanding and acceptance of the utterance presentation: 
a) Acknowledgements. These refer to back channel mode of 
communication that affirm and validate the message (e.g., uh 
huh, yeah, really and head nods that as continuers). 
b) Displays. The addresses respond the speaker’s presentation by 
providing repetition and paraphrasing to what message 
presented. 
c) Demonstrations. These refer to represent the message into 
action and gesture related to the message which is presented. 
d) Initiation of a relevant next contribution. This refers to the 
initiation to respond between speakers, include of verbal and 
non-verbal message for turning in conversation. 
e) Continued attention. This refers to the mutual belief that 
addresses have correctly identified a referential. The partners 
involved their conversation through their eye gave. Attention 
  
 
 
that is undisturbed and cannot interrupt is an example of 
positive evidence of understanding. 
2) Non-Acceptance Grounding Procedures 
The second language learners often experience in which they 
face problem in delivering message or idea due to their lack of 
67language knowledge. They usually make use of communication 
strategies to keep their communication run actively and effectively. 
Nevertheless, communication strategies may be able to be as a 
solution for speaker, yet the communication as interactive 
perspective which involves speaker and the interlocutors, so that 
there is possibility that what the speaker presented by making use 
communication strategies are unacceptable. It means that just 
presenting the utterance cannot be understood easily by the 
interlocutors. 
From this case, Dobao and Martinez (2007: 45) reveals that 
they make use of two different kinds of negotiation meaning 
strategies; confirmation checks and clarification request. By using 
these strategies, it is expected that both speaker and interlocutor 
can solve communication problem collaboratively. 
a) Asking Confirmation  
Confirmation check can be identified as utterances immediately 
following the speaker’s presentation to confirm that it has been 
understood (Ellis, 2008: 227). It is done by repeating all or part 
  
 
 
of the speaker’s preceding strategic utterances with rising 
intonation. 
b) Clarification Requests 
It means the utterance that acquires clarification of the 
preceding utterances (Ellis, 2008: 227). It implies a lower 
understanding on the part of the interlocutor, so that he/she 
asks for an explanation of the expression or utterances that 
have not been understood. 
 
2. English Day Program 
English Day Program is known as the additional program which is 
usually developed by the schools both Junior High School and Senior High 
School. Neggar in Torky (2006: 30) stated that program is defined as a 
systematic educational plan designed to achieve a specific purpose or 
result. English Day Program is a program which requires all of members at 
school on certain day to use English in a full day and in a while activity. 
They may be school program for immigrant and other non-English 
speaking children, used together with bilingual education or with regular 
school programs, or community programs for adults (Longman Dictionary 
of Language Teaching and Applied Linguistics, 2010). English program is 
a program for teaching English to speakers of other languages in English 
speaking countries. English program are generally based on particular 
language teaching method and teach language skills (speaking, listening, 
  
 
 
reading, and writing). It can be concluded that English Day Program is the 
additional equipment which is made by institution to increase students’ 
productive skill especially speaking skill in the real situation. It is focused 
on applying students’ mastery and understanding in learning English. 
English day program is English program which is formed officially by 
the headmaster of SMK IT Smart Informatika Surakarta to improve 
students’ English speaking ability. It is applied on certain day, a day in a 
week. SMK IT Smart Informatika Surakarta applied this program on 
Tuesday. The classes of the Eleventh grade only consist of two classes. 
Each class is distinguished between male and female. Based on the 
observation, the objective of English day program are to increase students’ 
speaking ability and make appear students’ confidence when they use 
English to communicate with others. By implementing English day 
program, they can be facilitated to develop students’ mastery to use 
English in the real situation. 
The activities of English day program can be applied either inside or 
outside classroom. Learning activity is not only involved inside classroom, 
but it also can be occurred outside classroom. Speaking practice is the 
main principal in this program to make communication with each other. In 
this school, the activities often occur outside of classroom, when the 
students were getting a break after the lesson activities. It is considered as 
an effective time for students, because they can practice their speaking 
  
 
 
with their partners, friends or classmates. Hopefully, they can be confident 
and brave when they speak with each other in the same gender.  
Students try to communicate using English in full of the day. They do 
conversation with their partners in everywhere. Most of them tell about 
their experiences, feelings or discussing something. Interaction is 
collaborative exchange of thoughts, feelings or ideas between two or more 
people, resulting in a reciprocal effect on each other (Brown, 1994: 165). 
By communicating with others, it can make a mutual relationship among 
students and teachers. It is needed for students to do conversation with 
partners that can support them, especially to their close partners. 
Those activities happen in the real conversation and spontaneously. 
The activity will give the opportunity to students to practice English 
around school environment in different situation or social context, such as 
in the classroom, canteen, mosque, library, parking areas, office, 
laboratory, corridor etc. During conversation happened, every response is 
unplanned and spoken spontaneously. The speakers guess to produce 
language which reflects this (Neggar in Torky, 2006: 15). 
The program will contribute students and give a significant influence 
toward students’ speaking and listening abilities. When students do 
conversation, they have learned and applied both speaking and listening 
skills. According to Terry Roberts and Laura Billings in ASCD (2010) in 
Educational Leadership (2008: 56) both speaking and listening are forms 
of thinking because they allow a thought to be refined through 
  
 
 
conversation. When students are listening to the speakers, they try to 
understand about the meaning and how the meaning can be conveyed. 
When the students speak to their partner, they try to obtain appropriate 
words, how the words are arranged, so that it can be spoken and it is 
depended on the social context. Here communication strategies facilitate 
students when they find a problem during conversation. 
The activities in which English day program can make students more 
accustomed and have a habit to practice English speaking. Habits are 
things we learn to do through repetition and eventually do either 
unconsciously or with very little effort (Meyer, 2013: 1). Furthermore, 
students need repeating by using simple expression to complex sentences 
in order to memorize automatically. Their participating is to make active in 
practicing to speak in English day program which will give opportunities 
to gain to practice their speaking ability. As the result, the students will be 
accustomed to speak in English during English day.  
 
B. Review of Related Study 
In this research, the researcher found some previous study to complete her 
arguments. The researcher took two of previous study from other researchers 
which conduct in the same field that is communication strategies. 
The first previous study is that from Siti Rohani (2013) entitled Positive 
and Negative Communication Strategies in Task-Based Leaning. This research 
aimed at analyzing non-English department students’ use of oral 
  
 
 
communication strategies in a TBL program. Mixed research, quantitative and 
qualitative method was employed through multi-methods of questionnaire that 
is called Oral Communication Strategies Inventory (OCSI); Interview, focus 
group discussion, learning journals, and classroom observation. Participants 
were 26 students; they are second year students of the State Polytechnic of 
Malang. Data collection was gathered for one semester. The results of this 
research showed that after one semester implementation of TBL, students 
reported improved oral communication skills, including linguistics and non-
linguistic aspects. It also found that by the end of semester, students’ use of 
speaking strategies more effective, they employed more positive strategies and 
reduced the use of negative strategies. Regarding to listening strategies, they 
were more selective using the communication strategies. 
The second previous study is that from Begench Soyunov (2014) with the 
thesis entitled Communication Strategies Used by Students of English 
Conversation Club of Sragen Bilingual Boarding School. The aim of this 
research are focused at determining types of communication strategies and the 
most frequently used types of communication strategies used by learners in 
conversation. The research was conducted at Sragen Bilingual Boarding 
School (SBBS) Sragen. The subjects of the research were students who join in 
English Conversation Club (ECC). In order to get data of the research, 
researcher used classroom observation by using audio and video recorder. The 
results showed that students used eleven (11) types of communication 
strategies which consist of eight (8) types of communication strategies 
  
 
 
proposed by Dornyei and three (3) additional types. Eleven types of 
communication strategies were employed by students during having debate 
were circumlocution, approximant, word coinage, using non-linguistic mean, 
code switching, appealing for help, using all-purpose words and using fillers. 
Meanwhile, the additional types include of using wrong terms, self-correction 
and repetition.  
The similarities between two previous studies above and this research are 
focused at analyzing and determining in students’ use of communication 
strategies. It also designed as the qualitative research design. There are also 
have some differences with this research that the subject of research. This 
research conducted with English learner at English Day Program. This 
research will also describe the roles of communication strategies can solve the 
problem students’ communication in such conversation.   
 
 
 
 
 
 
 
 
 
 
  
 
 
CHAPTER III 
RESEARCH METHODOLOGY 
 
A. Research Design 
According to Arikunto (2002: 136) research design are method used by 
researchers in collecting data. Based on the description, it can be seen that the 
research methodology is a science in a purpose in define, develop, and test 
validity of knowledge by using the method technique of a particular tool in 
collecting the data. In this research the researcher uses qualitative case study. It 
is the study in which the researcher needed to collect and analyze the data to 
get a conclusion. It does not deal with numeric data or variable and its 
relationship. The data collected were rich of description about people, talks, 
places that would be difficult to explain with statistical procedures. 
This study aim to investigate the type of communication strategies 
commonly used by the female students of English day program in SMK IT 
Smart Informatika of elevent grade students. It describes when the students 
face difficulties in expressing themselves with the second language. The 
research data was taken from the conversations of the female students with 
their partner, especially in the classroom. Through this study, the researcher 
also wants to investigate the types of communication strategies that commonly 
used by eleventh grade female students of SMK IT Smart Informatika. 
Based on explanation above, the researcher formulated the research into 
two purposes. The first, the researcher wants to investigate the types of 
  
 
 
communication strategies which used by the students. The second, the 
researcher wants to describe the process of how communication strategies can 
be used to solve the problem in achieving communication goal which are 
implemented by the Eleventh grade female students of English Day Program at 
SMK IT Smart Informatika in the academic year 2017/2018. 
 
B. Setting of the Research 
1. Setting of Place 
This research is conducted in the Eleventh Grade female students of 
English Day Program in SMK IT Smart Informatika. In this class consists 
of 24 female students. SMK IT Smart Informatika Surakarta is located in 
Jl. Srigunting VII no.9 Gremet, Manahan, Surakarta. It is the one of 
vocational school which also belongs to Islamic Boarding School that is 
formed by association of Solo Peduli. 
2. Setting of Time 
The research is conducted about February 2018 until May 2018. The 
researcher started the research from writing proposal toward communication 
strategies that are used by the eleventh grade female students of English day 
program at SMK IT Smart Informatika Surakarta.  
 
 
 
 
  
 
 
Table 3.1 Research schedule in SMK IT Smart Informatika Surakarta 
No Activities 
Month 
February 
2018 
March 
2018 
April  2018 
May    2018 
1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 
1 Writing 
proposal 
V V V V             
2 Observation   V V V V           
3 Discussing 
proposal and 
reviewing 
literature 
 
  V V V V           
4 Preparing 
proposal 
    V V V V         
5 Proposal 
seminar 
         V       
6 Research 
and 
Collecting 
the data 
          V V V V V  
  
  
C. Subject and Object of the Study 
The subjects of the research are female students of the eleventh grade who 
applied English Day Program of SMK IT Smart Informatika Surakarta.       
The female students at Eleventh Grade include of 24. Then, the object of the 
study in this research is the communication strategies used by female students 
of English day program in SMK IT Smart Informatika Surakarta. 
 
 
 
  
 
 
D. Data and Source of the Data 
Lofland (1984) in Moleong (2004: 157) stated that source of the data in 
qualitative research are informants, events and documents. In this research, the 
sources of the data were the implementation of communication strategies used 
by students in delivering message or idea during English Day Program is just 
taken from events and informants. 
1. Events 
Sutopo (2006: 12) stated that based on the observation in the event 
or activity, the research would know about the process how something 
happens, because of direct observation. In this research, the events which 
were observed are the communication strategies process at the eleventh 
grade students of SMK IT Smart Informatika. 
2. Informants 
Sutopo (2006: 12) stated that informant is an individual that has 
important role in giving information which is the researcher should choose 
the subjects that will be an informant. 
 
E. The Technique of Collecting Data 
In qualitative research, the researcher is the main instrument since she 
conducted the whole research process (Moleong, 1989: 52). As the main 
instrument, the researcher plan the research, collect the data, classifies the 
data, analyzes the data, makes the interpretation and finally report the result of 
  
 
 
the research. In this research, the researcher is supported by some equipment 
which helped in collecting the data as follows:  
1. Observation 
According to Gay and Mills (2012: 49) observation is watching the 
participants with emphasis to understand the natural environment as lived 
by them, without altering or manipulating. In observational study, the 
current status of phenomena is determined not by asking but by observing. 
By observing the classes, especially English Conversation Class of 
Eleventh Grade female students, the researcher obtained much more 
objectives information. 
2. Recorder  
This equipment is used to record the teaching and learning process 
and also some conversations which are made by eleventh grade female 
students of English day program at SMK IT Smart Informatika Surakarta. 
The aim is to record and to focus on a particular communication strategies 
of English conversation class. In recording the process of conversation, the 
researcher used mobile phone “Evercoss and Oppo”. She also recorded the 
practice of communication in the form of video. The researcher took the 
pictures in every communication practice from the beginning until the end.  
3. Written Equipment 
It is used to transcribe a particular conversation during observation 
to classify into communication strategies of eleventh grade female students 
  
 
 
of English day program at SMK IT Smart Informatika Surakarta. The 
written equipment form are note book, pen and paper. 
 
F. Technique of Analyzing Data 
Bodgen and Biklen as quoted by Sugiyono (2008: 334) stated that data 
analysis is the process of systematically searching and arranging the interview 
transcript, field notes, and other materials that can be accumulates in order to 
increase the researcher’s understanding of the data and to enable researcher to 
present what He/She has discovered to others.  
The researcher used several steps to make clear in analyzing the data. 
According to Sutopo (2002: 95) the process of data analysis in the research 
are; collecting the data, reducing the data, presenting the data and drawing 
conclusion. The following steps are: 
1. Collecting the Data 
Collecting the data is the process of collecting all data, both numeric 
and words from observation, interview and document. It conducted as long 
as the data are required. The content of speaking material is short 
conversations which are made by students during in English Conversation 
class. The researcher also got the data from some interview with the 
teacher and the students. These data are raw data which must be separated 
and filtered one by one to take the significant of the data.  
 
 
  
 
 
2. Reducing the Data 
Data reduction means a process of choosing, centering attention, 
abstracting, and transferring the hard data which is look from field of the 
research. This process was run since the research happened from the 
beginning of the research till the end of the research. In the process of data 
reduction, the researcher has defined the real valid data. When the 
researcher knew the trustworthiness of data was still less, the data were 
rechecked to other informant as the source of data. 
Reduction of the data is done as a process of focusing, shortening, and 
abstracting the data collected from the research location. Making a note, 
summary, and coding the data source, and focusing in collecting the data 
which are needed when the researcher is conducting the research. It means 
that this process aims to reduce, to shorten, and to recheck the data that 
should be collected and used. Then, the researcher analyzed in detail to 
make data clear and valid. 
3. Presenting the Data 
Data display is a set of information which has been classified and 
organized based on the data reduction which leads to conclusion (Miles 
and Huberman, 1992: 17). Generally, a display is an organized, composed 
assembly of information that permits conclusion drawing and action. By 
data display, the researcher considers what she should do. She could 
analyze or take the other actions based on her understanding. Data display 
is not separate from analysis, but it is part of analysis. In this research, the 
  
 
 
data display is the data which is organized based on each part. In 
presenting the data, the researcher took the summary from the data filtered 
by making the main point of each part. So that, those data could be 
presented. For example, the researcher make the summary based on the 
observation with the students, “based on the observation with the students, 
there are some communication strategies which are used by students such 
as mime, circumlocution, code mixing and so on”. 
Here, the researcher also classifies the data based on types of 
communication strategies proposed by Dornyei. The researcher classifies 
the types of communication strategies produced by students according to 
each characteristic to get clear classification. After classifying the data, the 
researcher put it into a table. After identifying and classifying the data, the 
researcher also put the communication strategies into a table. There would 
only one table of communication strategies to answer the research 
question. 
4. Drawing Conclusion 
The last techniques of analyzing data is drawing conclusion. This is the 
part of research result that describes and explains about the 
communication strategies used by students of English Day Program at 
SMK IT Smart Informatika in the academic year 2017/2018. There are 
types of analysis activities of data collection itself form an interactive and 
cyclical process. In this last step, the researcher used her own language to 
make the summary and conclusion based on the observation in the class 
  
 
 
and interview. Then it will be compare with the theories in the book. 
Therefore, it can be concluded whether the result of the research and the 
theories of book are in a line or not. 
In drawing conclusion, the researcher makes formulation or 
accumulation of her interpretation and analysis throughout the whole of 
the study as long. In this case, the researcher writes not only what she has 
seen each day dring observation but also her interpretation of the 
observation. The conclusion of the research must be understood by the 
reader in understanding the whole communication strategies that used by 
students. 
 
G. The Trustworthiness of the Data 
A qualitative research needs the validity of the data. The validation of the 
data analysis used to design the quality of the research result. The data of 
information gathered from the research were in the form of digital photos, 
videos, some documents, and field notes whether the research finding were 
credible or not, should be selected and checked. 
In this research, the data checking of the research results used triangulation 
technique. According to Moleong (2006:330) in Latifah (2016) triangulation is 
the examination of the data by using something else, outside of the data for 
purposes or as comparison to the data.it assesses the sufficiency of the data 
according to the convergence of multiple data sources or multiple data 
  
 
 
collection procedures. Denzin (1978: 97) supports this assumption as follows, 
he stated that: 
1. Data triangulation; the use of variety of data sources in the study. 
2. Investigator triangulation; the use of several different researcher or 
evaluator. 
3. Theory triangulation; the use of multiple methods to study a single sent of 
data. 
4. Methodological triangulation; the use of multiple methods to study a 
single problem.   
In this research, the researcher used data triangulation. Data triangulation 
is the used of variety of the data sources in the study, namely observation. To 
get the data, the researcher investigated the conversation of the eleventh grade 
female students of English Day Program. After the transcript data of 
conversation was collected, the researcher checked the trustworthiness of the 
data transcript which is compared with the data observation. 
 
 
 
 
 
 
  
 
 
CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
 
This chapter divided into two parts. The first part presents the findings of the 
research, the analysis which are related with the problem statements of the 
research and the objectives of the research which is stated in chapter I. The 
researcher presents the types of communication strategies used by by female 
students in implementing English day program at SMK IT Smart Informatika 
Surakarta, and the process of how communication strategies can be employed to 
solve communication problem. The second part is discussion which is presented 
for comparing the findings of the research with the theoretical reviews and 
findings of previous researches. The researcher provides useful for further 
research in the field of communication strategies. 
A. Research Findings 
In this part consists of two parts of findings, the first is about the types of 
communication strategies used by Eleventh grade female students and the 
second it is about describing the process of how communication strategies can 
be used to solve the problem in achieving communication goal. 
1. Types of Communication Strategies used by Eleventh Grade Female 
Students in English Day Program 
Based on data analysis, there are thirteen (13) types of communication 
strategies that used by eleventh grade female students. Those are the types 
  
 
 
of communication strategies used by eleventh grade female students of 
English day program at SMK IT Smart Informatika Surakarta: 
a. Circumlocution 
In this analysis, the researcher found seven (7) cases of using 
circumlocution. Circumlocution is the strategy when the learners describe 
of paraphrase the target of object or action. Following are some examples 
of circumlocution strategy used in the conversation especially daily 
conversation. Most of students did circumlocution strategy because they 
did not know some certain words in English, so they paraphrased the 
target objects in order to communicate and to make their listeners 
understood about the meaning of their messages. 
Respondent 1:  
AM : I think the school is not happiness yet, you are together in 
this school for full day, maybe 8 hours and then you met 
them again for twenty four hours in one big house  
 
From the utterance above, the students paraphrase “getting bored” 
by uttering her feeling with express “I think the school not happiness yet, 
you are together in the school for full day maybe 8 hours and then you met 
them again for twenty four hours in one big house”. Here, student AM did 
not know or might be forget the word of “getting bored”, so she used 
description or expressing her feeling to point out her meaning. 
 
 
  
 
 
Respondent 2:  
  OM : Let’s go to the canteen 
  LS : No no, I’m full of food now (smile)  
 
 
From respondent 2 shows that student LS tried to describe 
“satiation” by paraphrasing “I’m full of food now”. In this utterance, the 
student LS might be did not know the word of “satiation”, so she stated 
with “I’m full of food now”. It also might be because she lacked of 
vocabularies.  
Respondent 3: 
  
  MK : I also want to buy some cake for us. 
MS : By the way, do you know, something that made by wheat 
flour mix with egg, then make it flat and there is chocolate 
sprinkled on it. This cake is from West Java.  
 
In this utterance, the student MS want to say a cake called 
“martabak” by describing its specification. She tried to make clear 
description or paraphrase to point out what her meaning is. 
Respondent 4:  
  T : Oh what’s the problem? 
SN : Because I passed many of wavy ways miss, it makes me to 
choose a good way so that I ride bicycle  
 
In this case, the student SN overcame her problem in 
communication by describing the intended word. She described “the 
bumpy road” by uttering “I passed many of wavy ways miss… ” in order to 
the listener understood her meaning. 
  
 
 
Respondent 5:  
LL : I think that the main character of that movie didn’t care 
with their family, he just do what he want. He is also often 
being alone whenever. 
OM : I don’t think so  
 
From respondent 5, the student LL tried to overcome her problem 
in communication by paraphrasing the word “introvert person”. It can be 
seen from the paraphrase “...didn’t care with their family, he just do what 
he want. He is also often being alone whenever”. Making use of this 
strategy, she tried to describe the appropriate reference, in order to the 
listener understood of her intended meaning. 
Respondent 6: 
AM : Didn’t you miss your home? With your single room? Only 
just for you not for 26 people? (laughing)  
 
 In the respondent 6, the utterance “Didn’t you miss your home? 
With your single room? Only just for you not for 26 people?” refers to 
“ease home”. Due to student AM wanted to make clear her question to the 
listener by describing the referred word. 
Respondent 7: 
AF : When people choose to smoke, they have spread the 
poison to…. 
   
 From respondent 7, it showed that student AF tried to paraphrase 
the word “smokers” by describing it become “when people choose to 
smoke”. In this utterance, the student did not know the word of “smokers”, 
so she stated “people choose to smoke” that indicating to “smokers”.  
  
 
 
Table 4.1 Respondent and Meaning of Circumlocution 
No Respondent Meaning 
1. Together in this school for full day and 
then you meet them again for 24 hours 
Getting bored 
2. I’m full of food Satiation 
3. Made by wheat flour, mix whit egg. Then 
make it flat. This cake is from West Java 
Martabak 
4. I passed many of wavy ways Bumpy road 
5. Didn’t care with their family, just do what 
he want 
Introvert person 
6. With your single room? Only just for you 
not for 26 people 
Ease home 
7. When people choose to smoke.… Smokers  
 
b. Approximation 
The strategy in which learners use an alternative term to express 
the meaning of the target lexical item as closely as possible called as 
approximation. In this analysis, there are three (3) cases which researcher 
found. She noticed that the female students used some alternative terms to 
express their meaning of the target item as closely as possible. The female 
students use approximation might be they did not know the certain words 
in English.  
Respondent 8:  
OM : Let’s go with me, because I feel so sadly if I’m going by 
single 
  LS : Oh it that so?  
 
 
From utterance above, the researcher found that the student 
approximated the word “single” to indicate “alone”. She tried to explain 
that phrase using the word “single”. She wanted to express that she could 
  
 
 
not go somewhere without friend who accompany her, so she felt single. 
Moreover, the correct word to indicate that feeling is not “single” but 
“alone”. 
Respondent 9:  
FH : We can use this jacket in order to avoid the shiny sun that 
very hot, so our skin doesn’t be blacky (laugh) we also can 
use emm.. use face mask to side dirty air  
 
 From the respondent 9, the student FH got opportunity to deliver 
idea related with the topic about convincing something. Here, she uttered 
“use” to intend meaning with “wear” to convince her friend about her 
jacket so she tried to find familiar word. She compensated to use the 
word that still shares similar semantic feature is that “use”. 
Respondent 10:  
LL : Because of the physical defect, she joined home schooling 
because she cannot understand the lesson in the school. She 
got difficulties … to make some assignments.  
 
From the respondent 10, it showed that student LL got difficulty 
when she referred the appropriate word. To overcome her problem in 
communicating, she used the word “to make” that shares similar semantic 
feature with the word “to do or to finish”. 
Table 4.2 Respondent and Meaning of Approximation 
No. Respondent Meaning Learner 
1. By single  Alone  OM 
2. Use  Wear  FH 
3. To make To do or to finish LL 
  
  
 
 
c. Code Switching 
The strategy in which learners use their L1 (first language) with L1 
pronunciation is called code switching. They may just use L1 word 
whether the listeners know the word or not. In this analysis, the 
researcher found four (4) cases. Here are the explanations of the analysis. 
Respondent 11:  
 AA : ….. Yeah, it is absolutely being halal. So you can 
 
From respondent 9, student AA used code switching strategy to 
overcome her problem. She got difficulty to find appropriate word of 
“halal” in English. It might be she lacked of certain vocabularies, so she 
decided to say “halal” to point out the meaning of the messages by 
listener. The utterance “it is absolutely being halal” should be presented 
with “justifies everything”. 
Respondent 12:  
 LL: We can be daebak person if we can escape from save zone. 
 
In this analysis, student LL used the same strategy. Here, she 
uttered “daebak person” to point out the word “succeed person”. The 
student LL used Korean language to make listener understood what she 
has presented. The word “daebak” in English means succeed or amazing 
or wonderful. 
Respondent 13:  
 T : No one? You don’t have an idol? 
 AF : Yes right, no one, astaghfirullah 
 
  
 
 
From the respondent 13, student AF tried to end the question of her 
teacher by uttering “astaghfirullah” that means “forgive me God”. But 
here, she didn’t refer that meaning. She wanted to say that “my answer is 
clear enough, miss”. In this case, she did this strategy because she 
probably automatically switches her tongue into Arabic language. 
Respondent 14:  
 T : What do you mean? Ikhwan or akhwat, don’t say ikhwan 
  FT : No no akhwat miss 
   
From the respondent 14, the researcher found that the teacher and 
the student FT tried to use the word “ikhwan and akhwat” to deliver their 
message. The word “ikhwan” refers to men or male students. Meanwhile 
the word “akhwat” refers to women or female students. Due to the habit 
of their school environment in the Islamic school, many of students 
accustomed to switch their L2 (second language) with Arabic. 
Table 4.3 Respondent and Meaning of Code Switching 
No. Respondent Meaning Learner 
1. It is absolutely being 
halal 
Justifies everything AA 
2. Daebak person Succeed person LL 
3. Astaghfirullah  Forgive me or my 
answer is clear 
enough 
AF 
4. Akhwat   Women or female 
students 
FT 
5. Ikhwan  Men or male 
students 
FT 
 
 
 
  
 
 
d. Word Coinage 
In this strategy, a learner creates an L2 word based on his/her 
knowledge of morphological rules. The words are not stated in the 
dictionary, so the learners create those words by themselves based on 
morphological rules that they know. The researcher found three (3) cases 
about word coinage strategy. Here is the analysis: 
Respondent 15: 
AF : I hate smoker very much. Because I think smoker is 
ungood habit. 
Respondent 16: 
AF : When people choose to smoke, they have spread the 
poison to unsmoker around them. 
 
From the respondent 15, it showed that student AF created the 
word of “ungood” to describe something that is not good. Actually, the 
word is not available in the dictionary. It should be stated “bad”. The 
student created that word “ungood”, it might because she used “un” to 
describe the opposite meaning of something. Here, she used “un” to 
indicate the opposite meaning of good. But the correct word to indicate 
something is not good is “bad” not “ungood”. 
Meanwhile in the respondent 17, still with the same student, she 
also used same strategy. She used the word “unsmokers” to describe 
people who do not smoke. Actually, the word “unsmokers” is not 
available in the dictionary. Here, she used “un” to opposite meaning of 
smokers. But the correct word to indicate people who do not smoke is 
“nonsmoker” not “unsmokers”.  
  
 
 
Respondent 17:  
OM : Yes, I think her homework will be uncompleted 
 
In the respondent 17, student OM also used the word “un” to 
indicate opposite of the meaning. Here, her initiative of using the word 
“un” is correct, but if only the word “un” is combined with her certain 
vocabulary of “completed”, it became wrong. Actually, the word 
“uncompleted” is not stated in the dictionary. It should be stated 
“unfinished” or “incompleted” not “uncompleted”. 
Table 4.4 Respondent and Meaning of Word Coinage 
No. Respondent Meaning Learner 
1. Ungood Bad AF 
2. Unsmokers Nonsmokers AF 
3. Uncompleted Unfinished or Incomplete OM 
  
e. Direct Appeal for Help 
This part focused on resorting communication problem by turning 
to the interlocutor for assistance by asking an explicit question concerning 
a gap in speaker’s L2 (second language) knowledge. In this analysis, the 
researcher only found three (3) cases. The following examples show how 
direct appeal for help employed by eleventh grade female students of 
English day program:  
Respondent 18: 
FQ : Because the result was diumumkan what is it,… is 
announced in front of office teacher 
AM : Is announced…. 
 
  
 
 
Respondent 18 showed that student FQ tried to ask student AM 
about the word “diumumkan” in English. Student FQ wanted to deliver 
the word “diumumkan”, but she forgot how to say it in English. Realizing 
this problem, she decided to do cooperative strategy is that asking for 
help. In this case, she directly appealed for help by executing “what is it”. 
The result of her attempt to solve occurred problem, her interlocutor, 
student AM helped her by uttering the referred word “is announced”. 
Then, after student FQ knew it, she continued her communication with 
her interlocutor. 
Respondent 19:  
LR : First, my mom took me after that I mendaftar how to say 
mendaftar (laughing) 
AA : Make a list 
 LR : Yes, that is 
 
Student LR in respondent 19, she asked for direct appeal for help 
to student AA by saying “how to say mendaftar”. Then, student AA 
helped her by uttering the referred word “make a list”. 
Respondent 20:  
AF : I don’t like number, I don’t like think, what is it.. what is 
the English of terlalu keras (laughing) 
T : Too hard you mean.  
 
In addition as respondent 20, student AF does not know how to say 
“terlalu keras” in English. Realizing her problem, student AF made 
initiative to ask help to her interlocutor by executing “what is it”. 
  
 
 
Nevertheless, her interlocutor did not give help to her. She tried to make 
clear her explicit question by uttering “what is the English of terlalu 
keras”. Furthermore, the use of direct appeal for help as problem solving 
of accomplishing communicative task can be summarized as follows. 
Table 4.5 Respondent and Meaning of Direct Appeal for Help 
No. Respondent Meaning Learner 
1. Diumumkan, what is it Is announced FQ 
2. How to say mendaftar Make a list LL 
3. What is it .. what is the English of 
terlalu keras 
Too hard AF 
 
 
f. Indirect Appeal for Help 
Different with direct appeal for help, indirect appeal for help is 
trying to elicit help from the interlocutor indirectly by expressing lack of 
needed L2 item whether verbally or non-verbally. The researcher only 
found one case in this analysis. Here the analysis: 
Respondent 21: 
OM : You know that Mutiara or pearl that is eemm (looking at 
her friend)… expensive right 
ST : Expensive 
 
From the utterance above, student OM has difficulty on executing 
her intended meaning. In order to overcome her problem, she decided to 
ask help to her interlocutor indirectly by giving sign those are look at to 
the interlocutor and raise up her eyebrow.  
 
  
 
 
 
g. Self-Repetition 
Another way to gain the time is using self-repetition strategy which 
is employed by repeating a word or a string of words immediately after 
they were said. The following examples are self-repetition strategy used by 
eleventh grade female students of English day program when she needed 
more time to gain to think about what she wanted to utter to keep her 
communication conjointly. In this research, the researcher found three (3) 
cases self-repetition strategy. Here, the examples of the analysis:  
Respondent 22: 
LA : Then why? 
AA : After.. after making that project, what will you do? 
 
From respondent 22, student AA tried to take used self-repetition 
by repeating her utterance “after.. after”. In this case, she immediately 
repeated the word “after” in order to gain more time to think what she 
should utter.  
Respondent 23: 
AF : Because you make me… make me strong when I face a 
problem in my life. 
Respondent 24: 
NF : We will… we will..pick you up in dormitory and then 
(thinking look at the roof) we can go there by ride 
motorcycle. 
 
Student AF in respondent 23 also used self-repetition strategy to 
gain time in communication. She repeated the word “make me” several 
  
 
 
time until she is able to find appropriate word to compete the idea. As 
well as in respondent 24, student NF also repeated her phrase “we will” 
to gain time to think about what she should say. The examples dealing 
with the use of self-repetition strategy can be summarized as follows: 
Table 4.6 Respondent and Meaning of Self-Repetition 
No. Respondent Learner 
1. After.. after AA 
2. You make me.. make me AF 
3. We will… we will NF 
 
 
h. Self-Correction 
The strategy in which the learners corrected the utterance they had 
made before, so that the listeners could understand what she/he actually 
meant. In this research, the researcher found five (5) cases. The students 
used five kinds of self-correction. Here, the analysis of self-correction 
strategy: 
Respondent 25: 
MK : Yeah, but you know eee on third floor eh not third, fourth 
floor there is a theatre, not too crowded I think. 
 
From the respondent 25, the researcher found the female student 
did self-correction strategy. In this case, she clarified her own-words by 
herself. She used “third eh not third” to make her listener understood 
what she had said before. 
  
 
 
Respondent 26: 
NK : The bottle is very save I mean comfort when you use..I’m 
sorry, bring it to everywhere and it is very cheap. It is just 
ten thousand rupiah.  
 
From the utterance above, student NK also did self-correction 
twice. Firstly, she said “I mean” in order to clarify her previous words. 
Secondly, she said “I’m sorry” to correct and clarify the word that she 
had said before. 
Respondent 27: 
AA : I believe that I can find new experience here. Because ee 
this company have ee has a good and professional people. I 
want to join this company to improve my skill. I also 
believe that everything can be learned and be better than 
before, if we want to change. 
Respondent 28: 
AM : Who is your best friends on eee (laughing) your close 
friend in your dormintory? 
Respondent 27 and 28 showed that students AA and AM did the 
same kinds of self-correction strategy. Both of them used the word “eee” 
to clarify their wrong words that they had made before. Then, they 
corrected after saying “eee” to gain time to say the correct word. 
Respondent 29: 
T : Oh why do you often absent in the class? Afiana, you 
often absent? 
AF : Yes, oh No no miss, not always miss 
 
Student AF in respondent 29 showed that she used self-corrrection 
strategy too. She used the “oh no no” to clarify her wrong word that she 
  
 
 
had said before. She said “yes” before, it meant that she often did absent. 
But she clarified “oh no no”, it meant she ever did, but not always absent.  
From the analysis above, it can be concluded that there were five 
kinds of self-correction strategy which is used by female students. They 
were “…eh not…but”, “I mean”, “I’m sorry”, “(wrong word) eee (correct 
word)”, and “oh no no no”.  
Table 4.7 Respondent of Self-Correction 
No. Respondent Learner 
1. Third floor eh not third floor MK 
2. Save, I mean comfort NK 
3. Use…I’m sorry, bring NK 
4. Have eee has AA 
5. Best friend on eee your close friend AM 
6. Yes, oh no no, not always miss AF 
 
i. Asking for Clarification 
An attempt in requesting explanation of unfamiliar meaning 
structure is asking for clarification. It can be taken by using proposing 
questions such as what do you mean, you saw what?, what is it, I beg your 
pardon, pardon?, also question repeat, that is echoing a word or structure 
with a question intonation. The researcher found four (4) cases. Here, the 
analysis of asking for clarification strategy. 
Respondent 30:  
FQ : Sometimes it makes me bad when we get long queue  
AM : Apaa? Eee (laughing) 
FQ : Long queue, I mean antrian 
 
  
 
 
From respondent 30, it can be seen that student AM asked for 
clarification to student FQ by questioning about the messages that had 
delivered by student FQ before. She said “apa” that had same meaning 
with “what is it?”. She employed this strategy because she does not 
understand the meaning of “queue”, so that to get mutual understanding, 
student AM asked for clarify this intended word.  
Respondent 31:  
 MK : Don’t you know this Friday is holiday? Hah? 
MS : Really? 
MK : You don’t know? 
MS : Yeah.. (laughing) I don’t know 
Respondent 32: 
LA : Where? 
AA : Pardon? 
 LA : Where the bookstore that will we visit? 
AA : Oh yea, in Hypermart, Goro Assalam. 
Respondent 33: 
HA : Then what is your big dream? 
AF : What? 
HA : I mean what is your big dream in your life. 
 
From respondent 31, 32 and 33, many of the students asked for 
clarification when they do not know or do not understand about the 
utterance by their interlocutors. They almost used such as “you really 
don’t know?”, “pardon” and “what”. 
Table 4.8 Respondent of Asking for Clarification 
No. Respondent Learner 
1. Apa? Eee AM 
2. You don’t know? MK 
3. Pardon? AA 
4. What? AF 
 
  
 
 
j. Asking for Confirmation 
It is commonly taken by requesting confirmation that one heard or 
understood something correctly or it might be the listeners did not listen 
accurately what their interlocutors said. In this case, the researcher found 
two (2) cases. The following examples figured out how asking for 
confirmation used as problem solving in communication. 
Respondent 34: 
AA : Apa, which collage, in this city or other city or other 
country 
LR : In this city  
 AA : In this city? You mean UNS 
LR : Yeah I think so insyaAllah (smile) 
 
From respondent 34, it can be seen that student AA employed 
negotiation strategy is that asking confirmation to confirm whether she 
heard is correct or not. She said “in this city? You mean UNS”. She said 
you mean to confirm that she heard that student LR wanted to study 
college in this city that is UNS.  
Respondent 35: 
AF : My heart, my self miss 
 T : Do you mean that your heart is hurt? 
AF : No no, my head was sick  
T : Oh your body, you mean getting headache? 
 AF : Yes miss 
 
In addition, the teacher also used asking for confirmation strategy 
to her students. Firstly, she asked by uttering “do you mean…” to 
confirm the utterance that said by students. Then, she used the phrase as 
  
 
 
well as respondent 34 that “you mean” to confirm again what the correct 
messages of student AF which wanted to delivered. 
k. Emming or Erring 
The strategy to overcome processing time pressure by using non-
lexicalized filled pauses called as emming and erring strategy. The 
researcher found about twenty (20) utterances the using of emming and 
erring strategy. The following examples are emming and erring strategy 
used by eleventh grade female students of English day program during 
they are accomplishing communicative task is that English conversation. 
Here, the analysis of using emming and erring strategy: 
Respondent 36:  
  OM : Hmm, you say that you have full 
LS : (laughing) No no, it is just now, I’m hungry. 
 
In uttering his intended meaning, student OM employed umming to 
gain the time while she was trying to find appropriate reference to deliver 
meaning. This also happened to student MK in the following example. 
Respondent 37:  
MK : Yeah, but sometimes we have to hmm.. mm seeing other 
thing in GM, you can buy many of foods and beverage and 
err other thing. How do you think? Do you agree with me? 
 
In the respondent 37, the researcher noticed that student MK made 
use of umming strategy, “we have to hmmm… seeing other thing”. This 
strategy is to gain the time before executing the next intended meaning. 
Then, she also used erring strategy, “beverage and err… other thing” to 
  
 
 
gain more time to think what she should said. Other examples of 
communication strategies using emming and erring found in the study are 
summarized in the following table. 
Table 4.9 Respondent of Emming and Erring 
No. Examples Learner 
1. Emm I think so FQ 
2. Err sometimes I get bored FQ 
3. Emm sometimes I read a book… FQ 
4. Emm, I didn’t have any planning MS 
5. We have to hmmm.. seeing other MK 
6. Beverage and err.. other thing MK 
7. Eee.. how many MS 
8. Emm.. I’m free LA 
9. We also can emmm.. study AA 
10. Emm.. I love you all AF 
11. That is emmm.. expensive OM 
12. Emm.. have you fall in love.. MS 
13. Emm.. yes I have PI 
14. Hmm.. you say that you have.. OM 
15. Emm.. but how we go QS 
16. Emm.. okey, no problem LS 
17. Emm.. there is a problem SY 
18. I have. emm.. I’m a hard work woman AA 
19. Because err.. this company.. AA 
20. Have eee…has a good AA 
 
l. Using the Fillers 
In this strategy, a learner may use filling words to fill pause and to 
gain to think, in order to keep the communication channel open and 
maintain discourse at time of difficulty. In this analysis, the researcher 
found seven (7) cases of using the fillers. 
  
 
 
 There were some kinds of fillers that appeared. Those are using 
like (hmm, eee, emm) and maybe, you know. The following examples are 
using of the fillers strategy which is used by eleventh grade female 
students when they needed more time to think about what she should 
utter. Here, the analysis of using the fillers: 
Respondent 38:  
LA : Don’t believe her miss. I’m sales from the Tupperware 
company, I want to offer the bottle product. You know miss, 
it is the best product in Indonesia. 
 
In respondent 38, Student AA said “you know miss, it is the best 
product in Indonesia”. Here, “you know” known as using of fillers. She 
used the filler to gain time before continuing executing her idea of offering 
the product.  
Respondent 39:  
LR : English day applied on Tuesday. By applying English day 
we can… what is it, mm… improve our speaking ability  
Respondent 40: 
AM : Just confuse or feel bad or maybe you, what is it, didn’t 
like your friend, on the habit of your friend, the habit of 
them 
 
Meanwhile the examples above showed that students LR and AM 
took fillers “what is it, mm” beside using umming and erring to time to 
think what they should utter to their interlocutors. 
Respondent 41:  
AA : I think so. It also helps us to.. maybe what… understand 
text structures in exam, because we usually speak English. 
Respondent 42:  
  
 
 
AM : No no, if in eee other subject… you know maybe.. I’m 
better than you  
 
Respondent 41 and 42 showed that students AA and AM used the 
fillers. Here, they used “maybe what” and “you know maybe..” to gain 
time while they were thinking about the next utterance can be presented. 
By using those fillers, it indicated that they doubt about the utterance 
they presented. 
Respondent 43:  
FQ : But I think I find something eeem yeah.. little happiness 
with my friends 
AM : Emm I think so 
Respondent 44: 
LA : I think… I didn’t have any… oh yeah I think we have 
project of making some conversation with Miss Syilvi 
 
Student FQ and LA in utterances above, they also used the fillers 
to gain time to think what they should presented. They used the fillers 
“oh..yeah”, then they also combined using emming and erring strategy to 
gain more time. The following table is the examples of using the fillers 
which is used by eleventh grade female students of English day program.  
Table 4.10 Respondent of Using the Fillers 
No. Respondent Learner 
1. You know miss.. LA 
2. What is it, mm.. LR 
3. What is it.. AM 
4. Maybe.. what.. understand AA 
5. You know maybe.. I’m better AM 
6. Emm.. yeah, little FQ 
7. Have any… oh yeah, I think LA 
  
 
 
m. Use Similar Phrasal Verb 
Due to the lack of L2 knowledge, especially lexis, learners commonly 
utilize either words or phrasal verb that available in their memory. 
Sometimes the meaning of phrasal verb is similar with the base verb, and 
in another time the meaning is different. This strategy, commonly taken 
when learners face difficulty in retrieving the appropriate phrasal verb 
which represented their intended meaning, but it is unavailable, so they 
decided to execute the similar phrasal verb in which available in their 
memory. The researcher only found one case in this analysis. Here, the 
analysis of using similar phrasal verb: 
Respondent 45: 
LA : Do you know the story of movie last night, VO? 
VO : I don’t have idea about it, because I oversleep last  night 
 
Student VO in respondent 45 employed use of similar phrasal verb 
in uttering “I don’t have idea about it, because I oversleep last night”. 
Here, she tried to utter “oversleep” to overcome her problem because the 
correct referred phrasal verb is not available in the dictionary. The 
appropriate phrasal verb is “fall in sleep”. 
Based on the data analysis above, it can be concluded that there 
were thirteen (13) types of communication strategies that used by eleventh 
grade female students of English day program at SMK IT Smart 
Informatika Surakarta. These types of CS used are based on Dornyei and 
Kormos theory (1998). The types of CS that found they were 
  
 
 
circumlocution, approximation, code-switching, word coinage, direct 
appeal for help, indirect appeal for help, self-repetition, self-correction, 
asking for clarification, asking for confirmation, emming and erring, using 
the fillers and use the similar phrasal verb. 
The conversations were gained from some practicing in front of the 
class, teacher office, and break session. Nevertheless, the research mostly 
occurred during teaching and learning process of English Conversation 
Classes in XI B class Eleventh grade female students. The students tried to 
speak English as possible as they can. Many students have lack of 
vocabulary when delivering the messages to their partner so they tried to 
find the appropriate word to deliver their messages conjointly. They rather 
choose to use types of CS code switching (mix) to anticipate their some 
errors in communicating second language. However, they used additional 
strategies such as using the fillers, repetition and self-correction because 
these subjects were familiar to use. When they needed time to think the 
appropriate words by repeating some words, and when they made some 
errors so that they needed correction, and they were worried so that they 
used the fillers or wrong terms. 
 
2. The Process of Applying Communication Strategies to Achieve 
Communication Goal 
The second objective of this research is to describe how the female 
students and their interlocutors agree on meaning through the use of CS. 
  
 
 
The process of using communication strategies is described as a plan and 
a systematic way how to manage to agree on a meaning of 
communication. 
Therefore to describe communication strategies as a systematic way 
how learners and their interlocutors manage to agree on a meaning in 
communication, CS episodes is analyzed to figure out how is grounding 
process is taken. This process consists of acceptance grounding procedure 
and non-acceptance grounding procedure. 
a. Acceptance Grounding Procedure 
Analyzing L1 communication, Clark and Schaefer (1989) identified 
five categories of grounding devices commonly used by interlocutor 
to indicate understanding and acceptance of just uttered presented. 
They were acknowledgements, displays, demonstrations, initiation of 
relevant next contribution and continued attention. The following 
example illustrate how there grounding procedures taken interactive 
communication. 
The acceptance grounding procedure occurred through 
acknowledgements and displays. The following CS episode showed 
this evidence which occurred in interactive communication concluded 
by female students of English day program. 
AA : LA, what are you doing after this school? 
LA : I think… I didn’t have any… oh yeah I think we have 
project of making some conversation with Miss Syilvi 
AA : Oh yes right 
LA : Then why? 
AA : After.. after making that project, what will you do? 
  
 
 
LA : After doing it, emm maybe I’m free 
 
    (Observation I, May 5, 2018) 
   
All of female students who made discussion above employed 
communication strategies. This episode by LA is kind of 
acknowledgement who used acceptance grounding procedure with 
validate the message (e.g., uh huh, yeah, really, oh and head nods that 
as continuers). She wants to response AA’s question by giving more 
time to gain her memory about her planning. Then, AA used the 
display of grounding process such repetition by repeating the same 
words in order to gain time to think. LA’s respond also made the use 
of communication strategies using the fillers. 
b. Non-Acceptance Grounding Procedure 
The use of communication strategies may be able to help speaker to 
overcome communication problem in interactive communication. 
However, there is a possibility that what speaker delivered of 
messages by making the use of communication strategies are not 
accepted by their interlocutors. It means that if just presented 
utterance cannot be fully understood by listener. In this situation, the 
speaker have to address the agreement of the deep meaning are 
expected to make known their problem to the speaker. Dobao and 
Martinez (2007: 99-100) revealed that make use of two different kind 
of negotiation meaning strategies: asking confirmation and asking 
clarification or clarification request. In those sections, they initiate 
  
 
 
side sequence in which both speaker and addressee collaborate 
conjointly to solve the communication problem.  
The following example describe how negotiation meaning process 
taken in interactive communication. 
1) Asking for Confirmation 
When the communication run effectively with the 
interlocutors and speaker’s utterance can be understood, hearer can 
ask confirmation toward the utterance initiated by the speaker. 
Asking confirmation strategy commonly taken by requesting 
confirmation that one heard or understood something correctly. 
This strategy commonly taken by repeating the trigger in a 
question repeat or asking a full question, such as you said …?, you 
mean …?, do you mean …?. The following example how 
negotiation can be achieved through asking confirmation:  
AF : Because I’m sick 
T : Sick of your friends or sick of yourself 
AF : My head, my self miss 
T : Do you mean that your heart is hurt? 
AF : No no, my head was sick  
T : Oh your body, you mean getting headache? 
AF : Yes miss 
 
   (Observation II, April 18, 2018) 
 
From the utterance above, AF used various type of 
communication strategies, circumlocution from the word “my 
head was sick” that it refers to the word “headache”. Then, T 
cannot understand T’s utterance, so she asked for clarification 
  
 
 
because AF pronounced “my head” is heard like “my heart”. In 
this situation, the result of the use of the strategies is unaccepted. 
T asked for clarification to AF because T does not understand the 
meaning about what AF has presented.  AF responded to this 
request by using self-correction strategy to repair her utterance so 
that T can understand. Here, T used “you mean…?, do you 
mean…?” clarify the intended word to AF. 
 
2) Asking for Clarification 
Asking for clarification can be taken by requesting 
explanation of a similar meaning structure. It means the utterance 
acquires clarification of the preceding utterances. It implies a 
lower understanding on the part of the interlocutors, so that he/she 
asks for an explanation of the expression or utterances that have 
not been understood. The following example of asking 
clarification utterances: 
LA : Do you know the story of movie last night, VO? 
VO : I don’t have idea about it, because I oversleep last  night 
LA : what? Oversleep? 
VO : oh I mean I fall in sleep because I’m so tired after 
finishing my homework of Math 
 
     (Observation II, May 12, 2018) 
From the utterance above, VO used types of 
communication strategies such as use similar phrasal verb 
(oversleep) for uttering “fall in sleep”. The result of the use of this 
strategy is unaccepted. The unaccepted communication strategies 
  
 
 
found by respond of the listener. In this case, LA seems that she 
does not understand the strategies employed by VO. In responding 
this condition, she asked for clarification to VO about what she 
has just presented. To execute this, LA uttered “what? 
Oversleep?”, then VO respond to this request by using appropriate 
repair strategy to repair her utterance so that LA can understand 
the message.  
  
B. Discussion 
In this part of the research presents about discussions to the finding of the 
research which is compared with the theories that are presented in Chapter II. 
1. Female Students of SMK IT Smart Informatika Used Various Types 
of Communication Strategies during  Accomplishing English Day 
Program Task 
From the preceding finding which presented above, it reveals that 
students of English Day Program at SMK IT Smart Informatika used 
various types of communication strategies during teaching and learning 
process as well as out of classroom. These communication strategies were 
classified based on sources of occurred problem. There were thirteen (13) 
kinds of communication strategies according to Dornyei and Kormos 
theory (1998) and that employed by female students of XI B (Eleventh 
grade): circumlocution, approximation, code-switching, word coinage, 
direct appeal for help, indirect appeal for help, self-repetition, self-
  
 
 
correction, asking for clarification, asking for confirmation, emming and 
erring, using the fillers and use the similar phrasal verb. 
Considering to psycholinguistic perspective of communication 
strategies, communication strategies defined as potentially conscious plan 
for solving what to an individual present itself as a problem in reaching a 
particular communication for negotiating meaning in delivering the 
messages. The problem of planning process occurred when the speakers 
and their interlocutors cannot accept the deep meaning in delivering 
messages. Then, communication strategies employed to solve the problem 
toward English students’ initial plan. By employing communication 
strategies, English students are able to overcome their problem in 
delivering messages. They also develop to find the appropriate words or 
plan by using of achievement strategies, so that they can practice English 
everyday as much as possible with their partner by using these strategies.  
The conversation which is made by female students of English day 
program is still focus on daily conversation, such as how they introduce 
themselves, how they give advice or compliment, expressing thanking 
apologizing, and giving or asking information. Nevertheless, in English 
day program there is a certain person who valuated students that do not 
speak English in the day of English day. A certain person is called as spy. 
She/he is chosen by the teacher to note the students who do not applying 
English day. They will get punishment to memorize some vocabularies in 
the teacher office.  
  
 
 
Types of communication strategies found in this research may 
different from other research findings of previous study. This discrepancy 
is caused by some reasons. The first is the disparity of methods in 
conducting the research. The second is disparity of participant. And the 
last is disparity of data analysis. This research was descriptive qualitative 
research and the data taken by observing and video recording. The 
participant consisted of twenty four female students, and the data was 
analyzed based on Dornyei and Kormos’ taxonomy (1998), while the data 
of other researcher was analyzed using other taxonomies. 
 
2. Communication Strategies Used by Female Students of English Day 
Program in some Cases the Initial Plan of CS Used can be Accepted 
and sometimes Unaccepted 
This research follows the integrated view of communication 
strategies. This view is the integration of psycholinguistic and interactional 
view. Psycholinguistic view describe to obtain the first objective of the 
research that is identifying types of communication strategies used by 
female students at SMK IT Smart Informatika during accomplishing their 
communication in English day program. Meanwhile, interactional view 
was used to reveal the second objective of the research that is describing 
the process of applying communication strategies to achieve 
communication goal.  
  
 
 
Adopting interactive view of communication strategies, it 
considers that communication strategies as a mutual attempt of two 
interlocutors to agree on a meaning in situation where requisite the 
meaning structure do not seem to be shared (Tarone, 1981). 
Communication strategies is defined as the effort the speakers and the 
interlocutors to overcome the communication breakdown which occurred 
during delivering the messages. It is indicated by the appearance of 
appealing for a help, confirmation, and clarification. Meanwhile, 
according to psycholinguistic view, communication strategies is defined as 
a potentially conscious plan for solving what to an individual present itself 
as a problem in reaching a particular communicative goal (Faerch and 
Kasper, 1983). The main different between interactional and 
psycholinguistic view of CS is that the way how to overcome when the 
communication problem occur. Interactional view considers that 
communication strategies as mutual attempt strategy to overcome the 
problem, opposite with psycholinguistic view believes that communication 
strategies as individual conscious plan.  
 
 
 
 
 
  
 
 
CHAPTER V 
CONCLUSION, IMPLICATION AND RECOMMENDATION 
 
A. Conclusion 
In this part of the research presents about the conclusion derived from the 
research results which have been discussed in the previous chapter. The 
conclusions can be drawn as follows: The female students at SMK IT Smart 
Informatika Surakarta used various types of communication strategies during 
applying their communicative task of English day program. There were 
thirteen (13) kinds of communication strategies according to Dornyei and 
Kormos theory (1998) and that employed by female students of XI B 
(Eleventh grade): circumlocution, approximation, code-switching, word 
coinage, direct appeal for help, indirect appeal for help, self-repetition, self-
correction, asking for clarification, asking for confirmation, emming and 
erring, using the fillers and use the similar phrasal verb. 
These kinds of communication strategies that used by English students 
were employed to overcome the occurred problem in communication. There 
are many strategies used by English students based on Dornyei and Kormos 
taxonomies (1998). For example, the strategies called as similar phrasal verb, 
such kind of the word “oversleep” that refers to the word “fall asleep”. In 
addition, the types of communication strategies are also found in the process 
of acceptance grounding procedure and non-acceptance grounding procedure. 
The acceptance grounding procedure occurred through acknowledgements 
  
 
 
(saying validate message e.g. uh huh, yeah, really, oh) and displays (repeating 
the same words in order to gain time to think). Meanwhile, in non-acceptance 
grounding procedure are found that English students made the use of two 
different kinds of negotiation meaning strategies: asking confirmation 
(confirmation check) and asking clarification (clarification request). 
English students with their problem in communication are able to achieve 
communication goal by using kind of communication strategies. In order to 
solve the problem in planning and execution process, English students used 
communication strategies to agree in negotiating meaning during delivering 
messages. English day program is formed to facilitate the students to make 
interactive communication with their partners. Here, communication 
strategies are needed to overcome the communication problem in reaching 
communicative goal. By applying communication strategies, English students 
are expected able to improve their capability in speaking foreign language 
through communication of English day program. 
 
B. Implication 
The implications are found from the research as follows: 
1. From the research finding, it implies that English students try to find 
appropriate word by manipulating the language without feel worried when 
they make some error communication. Actually, they desire to force 
themselves to involve in interactive communication. Here, the existence of 
English day program arises from the enthusiasm and participation of the 
  
 
 
students to make communication run collaboratively. It can be indicated 
that there is connection between students’ motivation with their use of 
communication strategies. The students who are motivated, they are more 
likely to involve in communication. 
2. The finding of the process of how communication strategies can achieve 
communication goal present the logical flow that the speakers (English 
students) and their interlocutors achieve mutual agreement on meaning 
through negotiation meaning of delivering messages. The strategies 
adopted by the speakers depend not only on themselves. What they attempt 
to communicate and how they set about communication used are 
determined not only by their problem in communication but also 
interlocutors’ problem in communication breakdown. Their ability to 
assess the situation as well as the topic of discourse is also other 
determining variables. These variables may change and develop in the 
course of ongoing interaction. Therefore, the results of this research may 
serve as a new ground to break the investigation of communication 
strategies.  
 
C. Recommendation 
Based on the data analysis, discussion and conclusion, the researcher 
recommends some suggestions as follow: 
 
 
  
 
 
1. For the English teacher or Instructor 
a. This research gives more understanding about CS. By understanding 
the CS used by English students, so that the teacher can find it useful 
for knowing the learners’ language weaknesses. 
b. It may give more input to the teacher about how to communicate with 
learners who have various kind of communication problem. 
c. The English teacher should motivate students and influence them to 
arise students’ willing to speak during teaching and learning process. 
2. For the students 
a. The EFL (English foreign language) learners are being investigated 
need to learn more about communication strategies and put it into 
practice in daily communication. 
b. To motivate improving communication, the students of SMK IT 
Smart Informatika have to do more practice English communication 
whether in the day during English day program or not. 
c. The students should improve their vocabulary memories, so that they 
can more likely to involve communication. 
d. The students should be active and motivate themselves to make 
communication without being afraid of making error. 
3. For the researcher 
By conducting this research, the researcher may gain more 
understanding about communication strategies. The researcher also 
realized that this research have some weaknesses of the theory and 
  
 
 
method because of the limited skill of the researcher. Next, by conducting 
this research, she has got valuable experience on how to set a research 
investigating about communication strategies. This research encouraged 
her to do more research either on the same field or on different ones. 
4. For Further Research 
In this research served from its strengths and weaknesses. It served 
as a stimulus for other researchers to conduct the research in the same 
field. This research has focused the study on types of CS used and the 
process of how CS can achieve communication goal. Therefore, it can be 
as reference for previous research for future researchers who desire to 
conduct the research in the same field. 
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FIELD NOTES  
 
Title  : Conversation during break session I 
Time  : April, 18th 2018 
Students : AM and FQ 
Place  : Class XI B (Female students) 
 
AM : How is your examination yesterday? 
FQ : I feel bad because the result is disappointed 
AM : How do you know your result? 
FQ : Because the result was diumumkan what is it,… is announced in front of 
office teacher 
AM : Is announced…. 
AM : You know your result? 
FQ : Yeah I see 
AM : If you said you get worst, then how am I? 
FQ : I think you get better than me 
AM : No no no, if in eee other subject… you know maybe I’m better than you, 
but in holy qur’an I’m nothing at the best 
  
 
 
FQ : No, I don’t think so 
AM : How your day in your collage of dormitory? 
FQ : Eeee yeah it’s not bad 
AM : Are you sure not bad? Twenty six people in one house? 
FQ : Sometimes it makes me bad when we get long queue  
AM : Apaa? Eee (laughing) 
FQ : Long queue, I mean antrian 
AM : Just confuse or feel bad or maybe you, what is it, didn’t like your friend, 
on the habit of your friend, the habit of them 
FQ : Emm I think so 
AM : Didn’t you miss your home? With your single room? Only just for you 
not for 26 people? (laughing) 
FQ : Yeah, I miss my single room, but I think I find something eee yeah little 
happiness with my friends 
AM : I think the school is not happiness yet, you are together in this school for 
full day, maybe 8 hours and then you met them again for twenty four 
hours in one big house 
FQ : Err sometimes I get bored 
AM : What do you do when you get bored? 
  
 
 
FQ : Eeem sometimes I read a book, some of novels like that 
AM : Who is your best friends on eee (laughing) your close friend in your 
dormintory? 
FQ : Siapa ya (laughing). If you ask me a close friend I think I don’t have a 
close friend (laughing) 
AM : Mbak listen mbak, she don’t have a close friend hahaha    
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
FIELD NOTES  
 
Title  : Conversation during break session II 
Time  : April, 18th 2018 
Students : AA and LR 
Place  : Class XI B (Female students) 
 
AA : How can you get here in SMK IT? 
LR : First, my mom took me after that I mendaftar how to say mendaftar 
(laughing) 
AA : Make a list 
LR : Yes, that is 
AA : About SMK IT, there is an English Day Program. What do you think 
about it? 
LR : English day applied on Tuesday. By applying English day we can… what 
is it, mm… improve our speaking ability. 
AA : I think so. It also helps us to.. maybe what… understand text structures in 
exam, because we usually speak English. 
LR : Yes, it is very help us in exam 
  
 
 
AA : Then what do you feel, alah baleni kui meneh. After graduation, where 
do you think you want to eee continue your study 
LR : I think I will continue my study in collage 
AA : Apa, which collage, in this city or other city or other country? 
LR : In this city 
AA : In this city? You mean UNS? 
LR : Yeah I think so insyaAllah (smile) 
AA : Then tell me about yourself 
LR : Yea start from my father, he is terapis and my mother is a teacher. I have 
three little sisters 
AA : Who do you think your friend who always go to accompany you? 
LR ; I think that is you 
AA : Aah jadi malu aku (smile) 
 
 
 
 
 
  
 
 
FIELD NOTES  
 
Title  : Conversation during break session III 
Time  : May, 5th 2018 
Students : MK and MS 
Place  : Class XI B (Female students) 
 
 
MK : Don’t you know this Friday is holiday? Hah? 
MS : Really? 
MK : You don’t know? 
MS : Yeah.. (laughing) I don’t know 
MK : Then I tell you that this Friday is holiday. And what will you do in this 
holiday? 
MS : Emmm, I don’t have any planning 
MK : Oh you don’t have. How if we study together  
MS : Oh I’m sorry. I have to recite and memorize the holy Qur’an, I’m sorry I 
have… 
MK : Oh subhanallaah. Then do you practice holy Qur’an in that day? 
MS : Yes, I think so 
  
 
 
MK : Then, how about studying together after you recite holy Qur’an? 
MS : That’s good idea. 
MK : How about GM, we can study together there  
MS : In GM there are too many people there 
MK : Yeah, but you know eee on third floor eh not third, fourth floor there is a 
theatre, not too crowded I think 
MS : I prefer Ganesha library is better than GM 
MK : Oh please 
MS : No 
MK : Why you don’t want go to GM 
MS : Because in Ganesha there is many books, because eee I like reading 
MK : Yeah, but sometimes we have to hmm.. mm seeing other thing in GM, 
you can buy many of foods and beverage and err other thing. How do you 
think? Do you agree with me? 
MS : Okay, in GM it’s no problem. but on the next time in Ganesha library 
right. 
MK : Okay okay. I’m the winner. So you can bring your friend  
MS : Eee how many? 
  
 
 
MK : I think two or three, it’s enough. Too many people is not good I think 
MS : Yes I think so 
MK : I also want to buy some cake for us 
MS : By the way, do you something that made by wheat flour mix with egg, 
then make it flat and there is chocolate sprinkled on it. This cake is from 
West Java. 
MK : Yes, I know that cake. We can buy GM. 
MS : It’s a good idea 
MK : Okay see you on nice Friday 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
FIELD NOTES  
 
Title  : Conversation during break session IV 
Time  : May, 5th 2018 
Students : AA and LA 
Place  : Class XI B (Female students) 
 
AA : LA, what are you doing after this school? 
LA : I think… I didn’t have any… oh yeah I think we have project of making 
some conversation with Miss Syilvi 
AA : Oh yes right 
LA : Then why? 
AA : After.. after making that project, what will you do? 
LA : After doing it, emm I’m free 
AA : Do you want to visit some places? 
LA : Where is the place? 
AA : We can visit some bookstore in Solo. I want to buy some novel to add 
my collection. And we also can eemm study together there. 
LA : Where? 
  
 
 
AA : Pardon? 
LA : Where the bookstore that will we visit? 
AA : Oh yea, in Hypermart, Goro Assalam. Fortunately, there is book fair for 
this month. Do you know, there are many of food in there. And it tastes 
very delicious. 
LA : Really? 
AA : Yeah, it is absolutely being halal, so you can. 
 
 
 
 
  
 
 
 
 
 
 
  
 
 
FIELD NOTES  
 
Title  : Conversation during break session V 
Time  : May, 12th 2018 
Students : LA, VO and OM 
Place  : Class XI B (Female students) 
 
LA : Do you know the story of movie last night, VO? 
VO : I don’t have idea about it, because I oversleep last  night 
LA : what? Oversleep? 
VO : oh I mean I fall in sleep because I’m so tired after finishing my 
homework of Math 
LA : How about you OM? Do you fall in sleep too? 
OM : No.. I think that the main character of that movie didnn’t care with their 
family, he just do what he want. He is also often being alone whenever. 
LA : I don’t think so 
OM : Then why? 
LL : Maybe.. he thinks that “we can be daebak person if we can escape from 
save zone”. 
OM : What’s the point? 
  
 
 
LA : I mean maybe.. he want to live with his own-way without trade on his 
parents, so he escape from save zone (his house and parents) to find his 
potency. 
OM : But I think that he still be a good so yet. Then how is about his young 
sister? 
LA : Because of the physical defect, she joined home schooling because she 
cannot understand the lesson in the school. She got difficulties to make 
some assignments 
OM : Yes, I think her homework will be uncomplete 
LA : I think so 
 
 
 
 
 
 
 
 
 
  
 
 
FIELD NOTES 
 
Title  : Conversation during teaching learning process (1) 
Place  : Class XI B (Female students) 
Time  : April, 18th 2018 
Course/Material: English Conversation/ TOD (Truth or Dare) 
 
T : Today we will have a truth or dare. Do you know what is it? 
ST : Yes 
T : Say of course I know miss, gitu. Truth or dare (she writes on the 
whiteboard) what is truth? 
ST : Kebenaran 
T : And then dare? 
ST : Tantangan 
T : Dare itu sama aja brave. When I say how dare you, so what does it mean? 
Iya betapa beraninya dirimu. Okey, so there is truth or dare. Kalau truth 
berarrti semisal truth gimana? 
ST : Jujur miss 
  
 
 
T : Yea. Jadi semuanya yang ditanya harus dijawab dengan jujur okey. Mau 
berapa syudnts? Okey just three students? Yang ditanya berapa? 
ST : Three 
T : Three or five? Ini berapa students? Who is absent today? 
ST :Laila, Shindy, Fadila, Lila and Okta miss 
T : Oh it means just twenty students. Berarti twenty dibagi two berapa.  
ST : Ten 
T : Berarti ten questions? 
ST : Oh no no miss 
T : Okey ten questions dibagi two berapa 
ST : Five 
T : Five questions are enough? 
ST  Yes miss. 
T : Okey five yah. Five questions. nanti yang menunujuk siapa 
ST : Volunteers miss 
T : Okay siapa yang bertugas memutarkan spidolnya. Oh saya? Saya nggak 
pinter muter2 (laughing). Fihtri ya, nanti kalo kena kesitu berarti Fitri ya. 
Okey are you ready? For truth or dare? 
  
 
 
ST : Yes, I’m ready 
T : Okey if there is dare, you should do some challenges ya. Challenges nya 
dari siapa. Dari temen ya? Yang memberikan satu atau dua tiap anak? 
ST : Satu aja miss 
FT : (turning board marker) 
T : Okey siapa itu, tarik garis. Oh Afiana. Yaah (students laughing). Afiana 
truth or dare? 
AF : Truth 
T : Okey who want to ask? 
ST : (There is a students who hands up to give a question) 
T : Five students yah. FT, DP, HA, AM, NF. Nanti kalau gak Tanya berarti 
kalian yang akan ditanya.  
FT : Who is your idol in this school? 
AF : Oh no. my idol is nothing. 
T : No one, you don’t have an idol? 
AF : Yes right. No one, astaghfirullah 
T : No? you said no one but your heart is like you have something ya that 
you said no but your heart say yes 
  
 
 
ST : (laughing) 
T : Say truth, you should be honest. Repeat your question FT 
FT : Who is your idol? 
T : What do you mean, ikhwan or akhwat. Don’t say ikhwan (laki2) 
FT : No no akhwat miss 
T : Oh you mean in this class or in this school 
FT : In this school miss, bisa ustadz/ustadzah 
AF : Oh yeah, my idol is pak Sapto. Yes because he is eee my father in my 
school 
ST : (Laughing) 
AF : Ayaudah itu tok 
T : Okey your idol is pak Sapto. Ok only one? 
AF : No no, ehh yes yes miss 
T : You have two fathers here. Mr. Sapto and Mr. Ali. So you prefer Mr. 
Sapto? 
AF :Yes I think so 
T : And then who else, siapa lagi? 
  
 
 
AF : No one, Because Mr.Sapto itu very funny and make me feel happy 
everyday (laughing) 
T : Oh he makes you smile everyday yah? Oh my God 
AF : Yeah (laughing) 
T : Okey just fair, you just say that you are fans of Mr.Sapto not his child? 
(smile)  
AF : Oh no miss 
T : Okey next question, DP 
DP : Is there any messages or something that you want to share to us? Ada 
kesan yang kamu mau… 
T : No no. don’t translate it 
AF : Aduh, I just say for you for my best friends to trying hard on studying. 
Make your dream come true, reach your success. Pokoknya intinya 
adalah… 
T : No no in English 
AF : Emm I love you all 
T : Okey, what will you say to Afiana 
ST : Love you too (laughing) 
T : Then next question 
  
 
 
DP : If you love us, give the reason why do you love us. 
AF : Because you make me… make me strong when I face a problem in my 
my life. 
T : Oh you say that your friend is problem solved like that? 
AF : Yes I think so miss. Ah udah ya miss 
T : Okey and then next question from HA 
HA : Saya kasih tiga pertanyaan ya miss. What kind of lesson do you hate? 
AF : Mathematic, chemistry, physic, overall about number I don’t like. Yes 
that is right. 
HA : Why you don’t like? 
AF : I don’t like number, I don’t like think, what is it.. what is the English of 
terlalu keras (laughing) 
T : Too hard you mean. So you don’t like your money, okey pick her money 
(laughing). Then,  next question. 
RO : Why do you often absent class? 
T : Oh why do you often absent in the class? Afiana, you often absent? 
AF : Yes, oh No no miss, not always miss 
T : Often? Okey 
  
 
 
AF : Because I’m sick 
T : Sick of your friends or sick of yourself 
AF : My head, my self miss 
T : Do you mean that your heart is hurt? 
AF : No no, my head was sick  
T : Oh your body, you mean getting headache? 
AF : Yes miss 
T : Okey for next question 
HA : Then what is your big dream? 
AF : What? 
HA : I mean what is your big dream in your life. 
AF : My big dream is when I can make my parents happy to take them go to  
Makkah al Mukaromah. I hope I can make it come true. 
T : Oh subhanallah, it’s so touching. 
AF : Yes, I think I should study hard to reach my success to reach my dream 
too 
T : That is very nice, good. And then next question for AF is from AM. 
AM : What kind of something that you dislike and hate? 
  
 
 
AF : I hate smoker very much. Because I think smoker is ungood habit. 
When people choose to smoke, they have spread the poison to unsmoker 
around them. 
T : That’s true. Smoking is not good for health. Then for the last question. 
Siapa tadi ya. Oh iya NF 
NF : What is your favorite food? 
AF : Aaa it’s so nice. I like your question (laughing). I like eating so much, 
then I fat now. 
T : Oh you’re so honest yah (laughing) 
ST : (Laughing) 
AF : My favorite foods are bakso, fried chicken, ayam penyet, chicken noodle 
(laughing) and other many foods. Yeah, it is absolutely being halal, so you 
can 
T : Oh my God, so you like many of food right (smile). It’s wonderful (she 
give applause) 
AF : Yes miss (laughing) 
T : Now you may choose your friend to give a truth or dare 
AF : I choose OM 
T : Okey, now you have passed from the truth Afiana. Give applause for her. 
  
 
 
Okey for mbak Mutia truth or dare? 
OM : (Thinking) 
T : Five four three two one … 
OM : Dare 
T : Okey this group and this group (choose the students), berarti Mutia kamu 
disini.. first group, and here is second group. So you make challenge for 
Mutia. I give you two eerr thirty second to think about it. Berarti two 
groups yah. Sini sama sini, time is thirty second. 
ST : Make a discussion for a question or challenge. 
T : Okey time is up for here. What is your challenge for OM? 
GP2 : Make a poetry now 
T : Okey make poetry now. Puisi in English. Okey just prepare it. I give you 
one minute and then, this one what the challenge? 
GP1 : Introduce yourself and make it funny and laugh. 
T : Okey first challenge is make a poetry yah and the second challenge your 
friends ask you to introduce yourself yeah, that make all friends fun or 
laughing yeah. You should make it funny. Okey you may choose the first 
challenge or second challenge to start, it’s okay. I give you one minute to 
prepare it. Poetry is poem or puisi yah.  
  
 
 
OM : (Make a poetry) 
T : Okey you still have thirty second right. Let’s start. 
OM : Hellaaaw (laughing) let me introduce myself, my name is Mutia, my long 
name is Mutiara terglowing sedunia (laughing) 
ST : (Laughing) 
OM : You know that Mutiara or pearl that is eemm (looking at her friend)… 
expensive right 
ST : Expensive 
T : Yeah I think so 
OM : So I want to be like a pearl which difficult to find for many ikhwan, so it 
just like I want to be wanita sholihah, you know that (laughing) 
T : Okey good (laughing) 
OM : That’s all about me, udah ya miss 
T : Okey give applause for Mutia. Then your poetry 
OM : Now miss? 
T : Yes of course (smile) 
OM : My poem entitled Mom 
Mom, (embarased) 
  
 
 
T : Okey keep continue Mutia 
OM : She is beautiful and strong woman in my life. She is my hero. (smile) 
ST : (Laughing) 
OM : She is my everything, thank you 
T : Okey give applause for her. Okey next siapa yang mau muter spidolnya 
LS : Me (memutar spidol) 
T : Oh yeah. Putri (applause from all students). Okey truth or dare Putri. 
Kalau nggak milih berarti nanti kita yang tentukan ya. Five four three two 
one 
PI : Truth 
T : Okey please ask. Ya Maulidiyah first 
MS : Emm, have you fall in love with someone? 
PI : Emm. Yes, I have 
T : Okey, enough ya MS, just one question for you. Next question. 
OV : Me 
T : Okey, Not talking about men okey. 
OV : Yes miss. What is your dream in your life? 
  
 
 
PI : I want to be a success woman, like be an entrepreneur and can be useful 
person 
ST : Aaamiin 
T : Okey next question 
RO : Have you ever feel angry with someone in this class? 
PI : No I haven’t 
T : The last question yah, okey from mbak AS 
AS : What is your plan after you graduate? 
PI : I want to go home 
T : Just it is? Why do you want to home? 
PI : Because I very miss my parents, my brother and my big family. I not 
meet them about two years. 
T : Your little brother? 
PI : Yes miss 
T : Okey good, give applause for her. Okey I thik enough for lesson today. 
Keep practice English in every situation yeah. Okey let’s close our lesson  
by saying Hamdallah together. 
ST : Alhamdulillahirabbil ‘alamin 
  
 
 
T : Wassalamu’alaikum warahmatullahi wabarakatuh 
ST : Wa’alaikumussalam warahmatullahi wabarakatuh 
T : See you next week 
ST : See you 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
FIELD NOTES  
 
Title  : Conversation during teaching learning process (2) 
Place  : Class XI B (Female Students) 
Time  : May, 5th 2018 
Course/Material: English Conversation/Persuading and Convincing 
 
T : Assalamualaikum warohmatullahi wabarokatuh 
ST : Wa’alaikumussalam warohmatullahi wabarokatuh 
T : Good morning students 
ST : Good morning miss 
T : How are you today? 
ST : I’m fine, Alhamdulillah. And you? 
T : I’m fine too thank you. Who’s absent today? 
ST : Too many miss. 
T : Hah, how many? 
ST : Seven miss 
T : Oh oh where are they? 
ST : Tidak tau miss 
  
 
 
T : Okey, today we’re going to learn about persuading and convincing. What 
is the meaning of persuading? 
ST : Mengajak 
T : Yeah, persuading someone to do something. Yes. Okey for FT, have you 
ever persuade someone to do something? 
FT : Yes I have 
T : Yes, you have ya, okey. Then, have you ever persuade someone to do. 
You know it just like, hey let’s go there or somewhere. So it is for us. It 
means that you persuade someone, maybe to go to somewhere, to do 
something, or maybe to come for some agendas and the speaker is very 
good. You have to ee come to this event, for example. So it is kind for 
persuading. Yea have you ever? 
ST : Yes, 
T : Yes you ever. Okey, ee start from mbak HF. Oh what’s your name? 
OM : Okta  
T : So why you always look on the wall? (smile) okey, you ever persuade 
someone to so something or maybe you may ask someone or you maybe 
want someone to accompany you? 
OM : Yes I’m ever 
T : Okey then, how you say? 
  
 
 
OM : Bahasa Inggris ya miss 
T : Yeah, you may mix if you don’t know 
OM : Lila, let’s go to the canteen. 
T : Okey, maybe you want someone, how is the way who you ask to 
accompany you to the canteen 
OM : My friend 
T : Yeah, who’s your friend? 
OM : Everyone (eye contact with her friends) 
T : Okey, so you can try the dialogue to persuade your friends to go to 
canteen 
OM : Lila, let’s go to the canteen 
LS : No no, I’m full of food you know. I have eaten  
OM : No, not like that. You don’t buy food, you just accompany me, not to eat 
there (laughing) 
LS : But there are many ikhwan there 
OM : Oh there is no ikhwan there 
LS : Okey but you should buy some foods for me, ok 
OM : Hmm, you say that you have full 
  
 
 
LS : (laughing) No no, it is just now, I’m hungry. 
T : Yeah, it is the example of dialogue persuading someone to do something. 
So, what are differences between persuading and convincing? Persuading 
there is no apa, tidak ada barang. Then, convincing harus ada barang. It 
usually have a good quality, have advantages like that, etc. then I want you 
all, make some discussion to make conversation about persuading or 
convincing with your group two or three people. You may choose one of 
convincing or persuading. Then, you should practice in front of the class 
and I will you fifteen minutes to you to make your conversation. 
(The students make discussion) 
T : Okey have you finish? 
ST : Not yet miss 
T : Okey time’s up. Siapa yang ingin maju dulu? Yeah NF, SN and QS. 
What is your topic? 
SN : About persuading miss 
T : Okey, you can start 
NF : Do you want to join with us to buy some English book in the bookstore? 
QS : Where is the place of bookstore? 
SN : It is in front of Solo Grand Mall, Gramedia 
  
 
 
NF : Don’t worry, you will also find a delicious food there 
SN : Yes, I think you will like it 
QS : Emm, but how we go there? 
NF : We will… we will..pick you up in dormitory and then (thinking look at 
the roof) we can go there by ride motorcycle. 
QS : Oh that sound good. I will go with you. 
NF and SN: Okey, see you. 
T : Okey give applause for them, next group. Yea RF and RN. What the 
topic? 
RF : Persuading miss 
RF : Do you want to accompany me to buy some comic books? 
RN : Yes I do 
RF : But it is so far from here 
RN : It’s no problem,  where is it? 
RF : It is near my city, Boyolali 
RN : Yes I want 
RF : Okey let’s go together. 
  
 
 
T : okey, now about convincing, tadi apa tadi. Who want to explain more? 
Iya, FT what is convincing? 
FT : Misal ya miss, saya mau meawarkan produk dari SMK ada barang apa, 
misal barang ini lebih murah terus kualitasnya lebih bagus, have a good 
quality. Apa ya itu, apasih not expensive. 
T : Oh it cheap and it is needed. Then, who want to stand here to practice 
about convincing? Okey from group LA, LS and LR 
 
(Conversation offering product - Convincing) 
LR : Excuse me miss, we e are from Maju Mundur company, we have a 
product of bottle. This bottle is number one in Japan and it has a good 
quality. 
LA : Don’t believe her miss. She is a liar (laughing). Let me introduce myself, 
my name is Latuna, I’m sales from Tupperware Company. I want to offer 
the bottle product it is the best product in Indonesia. You know miss, it has 
a good and high quality to save your water. Make you healthy always and 
happy too. 
LR : Our bottle is better than this miss, trust me. 
LS : I’m so sorry, I’m not interested with this bottle miss LR, because I love 
Indonesian product.  
  
 
 
LA : If you buy this bottle miss, you will get discount about 30% sale for this 
month 
LS : Okey, I want your bottle. It is sound better I heard. 
LA : Yes miss, thank you 
LS : And then, how many prices? 
LA : Emm, just fifteen thousand miss 
LS : You said that I get a discount 
LA : Yes miss (laughing) it belongs to discount from the first price is twenty 
one thousand miss. 
LS : Emm okey. No problem. I’ll take it 
LA ; Thank you very much miss. (finish) 
T : Okey give applause for them 
ST : (giving applause) 
T : Okey, when you convince someone you may not to laughing ya. It 
showed that you are not serious to offer something. Okey next.. from 
group NK and OM 
NK : I want to offer the product. The product is a bottle, do younwant to buy 
it? 
OM : What kind of bottle? 
  
 
 
NK : Yes, this is it. You can see. 
OM  : What is the special of this bottle? 
NK : The bottle is very save I mean comfort when you use.. bring it to 
everywhere and it’s very cheap. It is just ten thousand rupiah.  
OM : What? How many? 
NK : Oh ten thousand rupiah. Do you want to buy? This is very comfortable to 
you, it’s like when you want to go travelling eee or recreation.  
OM : I want to buy it. But I want red color please. 
NK : Oh yeah, this is it. This red color miss 
OM : I want to buy two bottles. 
NK : Yes miss, this is two bottles, thank you. (laughing) 
T : Okey give applause for them. And then next group AA, DP and FH 
AA : Excuse me miss, I want to offer some clothes, there are jacket and face 
mask from Korea. This jacket is very comfortable and smooth miss. And 
this product is branded.  
DP : It must be expensive. What is special? 
FH : We can use this jacket in order to avoid the shiny sun that very hot, so 
our skin doesn’t be blacky (laugh) we also can use emm.. use face mask to 
side dirty air. 
  
 
 
AA : That’s true. And you will look more beautiful when you wear this jacket 
and masker miss 
DP : Is that so? Okey I want (laugh) how many the prices? 
AA : Just Rp 200.000,- 
DP : It cheaper than I guess (laugh) 
AA, FH : Thank you so much miss (laugh) 
T : Okey give applause for them. Okey students, times up. We can continue 
our conversation practice next week. or maybe if there is group want to 
practice in front of office teacher no problem yea. Nanti bisa menemui 
saya di kantor dan saya nilai di kantor. 
ST : Yes miss 
T : Okey let’s close our lesson by saying hamdallah together. 
ST,T : Alhamdulillahi rabbil ‘alamin 
T : Okey, thank you, wassalamu’alaikum warahmatullahi wabarakatuh 
ST : Wa’alaikumussalam warahmatullahi wabarakatuh 
T : See you 
 
 
  
 
 
FIELD NOTES  
 
Title   : Conversation during teaching learning process (3) 
Place  : Class XI B (Female Students) 
Time  : May, 12th 2018 
Course/Material: English Conversation/ Persuading and Convincing 
 
T : Assalamu’alaikum warahmatullahi wabarakatuh 
ST : Wa’alaikumussalam warahmatullahi wabarakatuh 
T : Good morning students 
ST : Good morning miss 
T : How are you today? 
ST : Alhamdulillah very nice Allahuakbar 
T : Okey, Alhamdulillah. Who is absent today? 
ST : Shindy miss 
T : Oh only one? 
ST : Yes miss 
T : Okey today we are going to learn… 
  
 
 
SN : Assalamu’alaikum miss, maaf miss telat 
T : Wa’alaikumussalam, hey Shindy why do you come late? 
SN : Emm, there is a problem on the street miss 
T : Oh what’s the problem? 
SN : Because I passed many of wavy way miss. It makes me to choose a good 
way so that I’m not falling down.  
T : Is that so? 
SN : Yes miss 
T : Okey, now I want you to sing a song because you came late. Sing a song 
that you can.  
SN : Hah saya gak bisa nyanyi miss 
T : You can 
SN : Together ya miss 
T : No, only you 
ST : Dia selalu nyanyi di kelas miss 
T : Oh she always sing a song, she has a good voice? 
ST : Yes miss 
T : Okey, please sing a song by yourself, not with your friends. 
  
 
 
Okey, three two one  go… 
SN : (Singing a song entitled “one big family” by Maher Zain) 
ST : (Some students are laughing) 
T : Okey, thank you for your singing a song and don’t be late again yah. 
Okey, now we will learn about how to make interview with people. Do 
you ever interview some people for something? 
ST : No 
T : Okey interview is not for a company, when you want to get information 
it is also called as interview. Now I want you to make a group consist of 
two or three students to make interview conversation, then you should 
practice it in front of the class. Okey let’s start, I will give you ten minutes 
to make conversation. 
ST : (Making discussion) 
T : Have you finished? 
ST : Not yet miss 
T : Okey three minutes again …. 
Okey time is up. Who will want to practice first? Okey from group AA, 
DP and FQ 
AA : Excuse me miss. May I come in? 
  
 
 
DP : Yes of course. Please sit down. 
FQ : Your name is AA right? 
AA : Yes miss, I am 
DP : Do you have special quality of yourself? 
AA : Yes I have. Emm, I’m a work hard woman, discipline and humble. I’m a 
career woman. 
FQ : What is your motivation you choose to work in this company? 
AA : I believe that I can find new experience here. Because err this company 
have ee has a good and professional people. I want to join this company to 
improve my skill. I also believe that everything can be learned and be 
better than before, if we want to change. 
DP : Okey, thank you for your coming 
FQ : Don’t forget to check your e-mail, if you accepted or not 
AA : Yes miss, thank you 
T : Okey give applause for them. Okey students, we will continue the 
material next week. or maybe nanti conversationnya bisa maju di ruang 
guru menghadap saya ya, nanti tetap akan saya nilai. Kalau tidak berani ya 
nunggu minggu depan. Okey I think enough, let’s close our lesson by 
saying hamdallah together. alhamdulillahi rabbil ‘alamin 
  
 
 
ST : Alhamdulillahi rabbil ‘alamin 
T : Wassalamu’alaikum warohmatullahi wabarokatuh 
ST : Wa’alaikumussalam warohmatullahi wabarokatuh 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
FIELD NOTE  
 
Title  : First Observation 
Place  : Class XI B (Female students) 
Time  : April, 18th 2018 
Course/Material: English Conversation/ TOD (Truth or Dare) 
 
The first observation was held on Saturday, April 18th 2018. The teacher 
has not already entered to the class yet because there is movement time of the 
lesson from another class, so the researcher should wait for the teacher present. In 
the beginning of the lesson, the teacher greeted the students and asked their 
condition. Then, the teacher checked the attendance list by calling them one by 
one. There were four (4) students which is absent in that day. The teacher gave 
some motivations to the students and some fresh question before start the lesson. 
The teacher motivated the students to be active and be bravely when they speak in 
English everywhere, especially during teaching and learning process. 
Then, the teacher gave the students with role play game. In this section, 
the game called as TOD (Truth or Dare). All of students made a circle form with 
the teacher. The teacher turned around a board marker on the floor to choose the 
student who will be given some question or challenges. Truth is for a true 
statement or information about themselves and Dare is for challenges. This is aim 
to stimulate the students to be confident to speak English in front of their friends. 
Here, students are expected to speak spontaneously in English as possible as they 
  
 
 
can. The teacher’s role is as a guide here. The students were given a question by 
another student, so the teacher only helped the students who are passive to speak 
and if there is miss-communication during the game.  
The students were very excited and enthusiastic with this. Because they 
can find their initiative word to speak and improve their communication strategies 
used. The students are motivated to speak English bravely and confidently without 
being afraid making some error conversations. Sometimes, they used code 
switching to deliver utterance. They used some Indonesian (bahasa) because they 
do not know the word or vocabulary in English. When the students almost used 
bahasa in their conversation, the teacher will notice students to use English. No 
matter if it mix with bahasa, but it may not all of utterances. The last activity was 
closing.  
 
 
 
 
 
 
 
 
 
 
 
  
 
 
FIELD NOTE  
 
Title  : Second observation 
Place  : Class XI B (Female Students) 
Time  : May, 5th 2018 
Course/Material: English Conversation/Persuading and Convincing 
 
Second meeting was held on Saturday, May 5th 2018. The meeting was on 
Saturday because English Conversation course is on every Saturday. The teacher 
already entered in the class, she checked students’ attendance and asked their 
condition. The students were absent seven (7) students in that day within sick 
reason. Before start the main activity, the teacher greeted and motivated the 
students with the slogan of SMK IT Smart Informatika. 
Then, the teacher wrote the material which will be learnt on the 
whiteboard. The material of English conversation is about persuading and 
convincing. The teacher asked the students about the meaning of persuading and 
convincing. The teacher explained the use of persuading and convincing. 
Persuading is used to persuade people but there is nothing (without material). 
Meanwhile, convincing is used to convince people with something (there is a 
material/product) or it may be a high quality/position.  
After explaining, the teacher asked the students to make a group which is 
every group consists of four (4) students. They will discuss and make some 
dialogues about persuading and convincing. In this section, the students are given 
  
 
 
fifteen minutes to discuss and make conversation with their group. Then, the 
students are asked to role the dialogues in front of the class without any book or 
note. Here, some students felt not ready yet with the dialogues, so they should 
improve their conversation as possible as they can. When there are some errors, 
the students overcome their communication breakdown by using communication 
strategies. Sometimes, they were laughing and whispering to each other, when 
they made some errors conversation. Nevertheless, they still make the 
conversation run conjointly by making initiative word using communication 
strategies. The last, time was over. Then, the groups of students who cannot make 
conversation in front of the class will be continued on the next meeting ot it may 
do in office teacher.  
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
FIELD NOTE  
 
Title   : Third observation 
Place  : Class XI B (Female Students) 
Time  : May, 12th 2018 
Course/Material: English Conversation/ Persuading and Convincing 
 
The third meeting was held on Saturday, May 12th 2018. In the beginning 
of the lesson, the teacher greeted and asked students’ condition. After that, the 
teacher checked the students’ attendance list by calling them one by one. There 
was a student who was absent in that day. It seemed more little who was absent 
than the meetings before. On that day, there was a student who came late to the 
class. So she got a punishment from the teacher and friends. She asked to sing a 
song entitled “A Monkey” in English version. It made many students laughed and 
felt happy before they start the lesson. 
Then, the teacher was not given a new material, because it still continued 
about persuading and convincing in the last meeting before. Then, after it had 
finished, the teacher gave the new material about making interview. The teacher 
explained about the material. After that, students are asked to make a group to 
make the example of interview conversation. Then, the teacher mentioned the 
name of every group who made conversation in front of the class. The students 
who had already, they stand in front of the class and spoke some conversations 
with their groups. The teacher gave score in every performance of groups. It 
  
 
 
continued with the next group until finished. In the last activity, the teacher said 
thank you and motivated the students to learn more. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
LIST OF FEMALE STUDENTS OF ELEVENTH GRADE (CLASS XI B) 
SMK IT SMART INFORMATIKA SURAKARTA 
ACADEMIC YEAR 2017/2018 
 
Table 6.1 List of female students of Class XI B 
No. Name 
1. AF 
2. AM 
3. AS 
4. AA 
5. DP 
6. FQ 
7. FH 
8. FT 
9. HA 
10. LR 
11. LA 
12. LS 
13. MK 
14. MS 
15. NF 
16. NK 
  
 
 
No. Name 
17. OM 
18. PI 
19. QS 
20. RN 
21. RF 
22. RO 
23. SN 
24. VO 
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